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The Objects of Emotional Labor according to Clinical Nurses’
Work Department

Kim, Myung Hee' - Back, Ji-hyun2 - Kim, Sungmin1

!College of Nursing, Pusan National University, Yangsan
2Hyosung City Hospital, Busan, Korea

Purpose: The purpose of this study was to identify the objects of emotional labor according to clinical nurses’ work
department. Methods: This study used a descriptive and retrospective design with secondary data analysis.
Primary data were collected from April to May in 2015 from 187 nurses working at five university hospitals located
in Band'Y cities. The degree of emotional labor was measured using a visual analogue scale. Data were analyzed
using descriptive statistics, t-test, ANOVA, Tukey, and Games-Howell examination with the SPSS statistics 23.0
program. Results: The objects of clinical nurses’ emotional labor varied according to their work department. In
the case of general wards, patients, families, and doctors were included. In the case of intensive care units, pa-
tients, families, doctors, and fellow nurses were included. Emergency room nurses had the most diverse objects
of emotional labor such as patients, families, doctors, other department nurses, 911 emergency medical techni-
cians, and police officers. The objects of emotional labor of operating room nurses were doctors and fellow nurses.
Conclusion: To manage clinical nurses’ emotional labor, there is a need to develop a variety of strategies based
on the objects of emotional labor according to nurses’ work department.
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Table 1. General Characteristics of Participants (N=187)
Total General ward  Intensive care Emergency Operating room
Characteristics Categories (n=75) unit (n=40) room (n=36) (n=36)
n (%) or MESD n (%) or M*SD n (%)or ME£SD n (%) or M*SD n (%) or M+SD
Age (year) <30 135 (72.2) 46 (61.3) 32 (80.2) 27 (75.0) 30 (83.3)
>31 52 (27.8) 29 (38.7) 8 (20.0) 9 (25.0) 6 (16.7)
28.8616.12 30.93+7.58 27.28+4.02 28.06+4.60 2711+4.70
Gender Male 11 (5.9) 0(0.0) 1(2.5) 4 (11.1) 6 (16.7)
Female 176 (94.1) 75 (100.0) 39 (97.5) 32 (88.9) 30 (83.3)
Marital status Single 150 (80.2) 53 (70.7) 32 (80.0) 32(88.9) 33 (91.7)
Married 37 (19.8) (29.3) 8 (20.0) 4 (11.1) 3(8.3)
Educational level Diploma 104 (55.6) (56.0) 23 (57.5) 20 (55.6) 19 (52.8)
>BSN 83 (44.4) (44.0 17 (42.5) 16 (44.4) 17 (47.2)
Job position Staff nurse 158 (84.5) (77.3) 35 (87.5) 34 (94.4) 31 (86.1)
> Charge nurse 29 (15.5) 7(22.7) 5(12.5) 2 (5.6) 5(13.9)
Monthly income <250 142 (75.9) (72.0) 28 (70.0) 31 (86.1) 29 (80.6)
(10,000 won) >250 45 (24.1) (28.0) 12 (30.0) 5 (13.9) 7 (19.4)
Total clinical career <36 56 (29.9) (16.0) 14 (40.0) 11 (30.6) 17 (47.2)
(month) >36 131 (70.1) (84.0) 24 (60.0) 25 (69.4) 19 (52.8)
69.18+61.46 89.81+73.03 56.65+45.48 65.11+£56.46 44.14+39.30
Current unit career <24 84 (44.9) 29 (38.7) 19 (47.5) 15 (41.7) 21 (58.3)
(month) >24 103 (55.1) 46 (61.3) 21 (52.5) 21 (58.3) 15 (41.7)
39.65+£40.15 47.56148.42 44.13+44.95 32.19+21.90 25.58+21.42

1.9774, 6.43+2.327% © & $24:4] 3.6712.367 o ]3] A 7j
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7)e A% A4t 7k2h 5.62+3 318 (W=18.17, p <.001),
52412938 (W=19.91, p <.001) .2 B% th2 A FA o] H]
3] &=9}T}(Table 2).

16  Global Health and Nursing

3. TS Ae 2REME F2 ZHLES YR

QYARRFEALS] TREA ) THE 28 AR E RS &
obx7] $I3) Q5 BRAAPE AT W4T} 57 ool R
RS A A T ek B o) 49 B, BB, o)xje)3
7N B, F A ) A B, BB, AL, FRIE
Ap] 47 Q5 TR, S FALS] A% 84, BB, oA, ER
A HEAL 119 99, A% 5 % 6719 97 B, 2440
3% olatol B2 7HEAL] 27h9] R BRAAE mEE o] &
FA TFEAVS 0] 714 ThFe A BRIA 9 A e g 5
Sl AL 02 vekdrhFigure 1)

o] 5 YA T AR A 287 ol et 5.0)3k Kol 7} U
o} Q5 FEALe] A9 =9l 0] 250 o] el -7t
okl w]gf 9]

th=-251, p=018). $34 AEAE & A o] 367hel
o142l 7397} 3671 mIH1 7 Sl w3 (t=-2.06, p=047),



Table 2. Differences in Emotional Labor according to Work Department

(N=187)

Emotional labor

General Intensive  Emergency Operating
Variables Total ward® care unit’ room" room F p Tukey
(n=75) (n=40) (n=36) (n=36)

M=+SD M=+SD M=+SD M=£SD M=+SD
Patients 6.28+239 6.84+1.87 6461218 7.47+1.87 3.71+226 2573 <.001 a,b,c>d
Families 6.27+247 6.67£1.97 6431232 7.84+1.70 3.67+236 2647 <.001 c>a,b>d
Doctors 6.641221 6.60£2.19 6.74+198 5791252 7461187  3.65 014 c<d
Fellow nurses 5141528 458+244 5851248 4531272 6121242 489 003 a,c<d
Pharmacists 349+251 4.09+2.25 3314221 414%£277 1784234 885 <.001 a,b,c>d
Medical technicians 278+219 273+216 252+1.82 348+223 245+251 171 168
Caregivers 2284264 3.04+280 1204194 225+245 196+275 563* 001 a>b'
Administrative 3.04+£2.56 3.15+247 2404217 4334289 2224231 558 001 b,d<c
Other department nurses 3.80£2.61 3.34+239 3.49+240 5.38+287 3.52+252 587 001 a,b,d<c
911 Emergency medical technicians 2.22+3.18 1.22+246 121+£212 5621331 202+£3.15 1817* <.001 a,b,d< ¢’
Police officers 2064297 1.04+228 1234210 5244293 193+3.00 19.91* <.001 a,b,d<c'
Total 4.00+1.65 3.94+148 3.71+1.30 5.10+1.69 335179 859 <.001 ab,d<c

*Welch's F test; T Games-Howell post-hoc test.

A,

General ward Intensive Care Unit

Emergency room

O Patients

B Families

Doctors

B Fellow nurses

B Other department nurses
EH911 EMTs

B Police officers

Operating room

Figure 1. Major emotional labor objects according to work department.
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Table 3. Differences in Emotional Labor according to General Characteristics (N=187)
Emotional labor
. . General ward  Intensive care Emergency  Operating room

Characteristics Categories Total (n=45) unit (n=40) — (n=36)
M=£SD M=£SD M=£SD M=£SD M=£SD

Age (year) <30 3.91+1.61 3.72+1.25 3.77£1.42 4.93%+1.80 3.45+1.81

>31 4.22+1.73 4.25+1.75 3.46+0.72 5.61+1.28 2.82+1.75

t(p) -1.13 (.261) -1.62 (.109) 0.61 (.548) 0.39 (.300) 0.78 (.438)

Gender Male 4.49+2.16 4.71+2.15 3.961+2.26

Female 3.97%1.61 5.1411.66 3.22+1.70

t() 1.02 (.307) -0.48 (.637) 0.92 (.366)

Marital status Single 3.95+1.62 3.75£1.32 3.79+1.33 5.05+1.75 3.38+1.74

Married 4.18%1.76 439+1.77 3.41+£1.22 5.49+1.21 3.04%+2.72

t(p) -0.77 (.444) -1.72 (.090) 0.74 (.466) -0.49 (.630) 0.31 (.762)

Educational level ~ Diploma 3.82+1.63 3.63£1.15 3.38+£1.34 5.10+1.95 3.45+1.93

>BSN 4.22+1.64 432+1.76 416%1.14 5.09£1.38 3.24+1.67

t() -1.62 (.107) -1.95 (.056) -1.93 (.061) 0.02 (.985) 0.34 (.738)

Job position Staff nurse 3.96t1.64 3.77£1.33 3.68£1.38 5.0311.71 3.45+1.89

> Charge nurse 4.22+1.69 4.52+1.83 3.90+0.63 6.17£1.09 2.75%£0.97

t(p) -0.78 (.434) -1.87 (.066) -0.34 (.737) -0.92 (.365) 0.80 (.430)

Monthly income <250 3.95+1.59 3.63£1.21 3.73£1.27 5.06+1.71 3.56+1.87

(10,000 won) >250 416%1.82 4.72+1.83 3.67£1.45 5.35%1.73 2.49+1.16

t() -0.76 (.448) -2.51 (.018) 0.13 (.897) -0.35 (.729) 1.43 (.162)

Total clinical career <36 3.86+1.75 3.6611.32 3.93+1.70 4.2611.76 3.6712.11

(month) >36 4.06%1.60 3.99+1.51 3.57+0.97 5.47+1.56 3.06+1.44

t(p) -0.77 (.445) -0.70 (.488) 0.76 (.455) -2.06 (.047) 1.03 (.313)

Current unit career <24 3.76+1.54 3.66%1.31 3.86£1.60 4.05%+1.37 3.58+1.93

(month) >24 4.20+1.71 411+1.57 3.57£0.98 5.851+1.52 3.03%£1.59

t() -1.84 (.068) -1.28 (.206) 0.69 (494) -3.65 (.001) 0.90 (.374)
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