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Perceptions and Experiences of Referral to Community-based
Mental Health Services among Nurses in Psychiatric Hospitals
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Purpose: This study was aimed to investigate the perceptions and experiences of mental health services referral
to community-based mental health services (CMHS) among nurses at mental hospitals. Methods: Participants
were 348 persons working in the mental health hospital nurses in Busan and Gyeongnam Province. Data were
collected from June 2 to July 6, 2012 using self-report and analyzed using the frequency and percentage, t-test,
x? test, Fisher's exact test by using SPSS/WIN 20.0 program. Results: Though about ninety six percent of nurses
recognized the necessity of referral, 42.8 percent of nurses have referred the patients the CMHS. The most preva-
lent reasons not to refer to CMHS were lack of knowledge on how to refer to CMHS (35.3%), in nurses factors no
guideline on how to refer to CMHS (34.5%) in environmental factors, and rejection by clients (38.0%) in patients
factors. The referral experience was significantly different by age(p=.009), current working agency (p=.022), posi-
tion (p<.001), working year (p<.001), having certificate related to CMHS (p<.001), having completed training re-
lated to CMHS (p<.001). Conclusion: Most nurses were aware of the need for referral to CMHS. Therefore, it is
recommended to provide appropriate education and guideline for nurses to perform referral to CMHS.

Key Words: Community mental health services, Psychiatric nursing, Community networks, Referral and consultation
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Table 1. General and Mental Health Job-related Character-

istics of Participants (N=348)
Characteristics Categories n (%)
Gender Male 23(6.6)
Female 325(93.4)
Age (year) 20~29 94 (27.0)
30~39 141 (40.5)
40~49 85 (24.4)
>50 28(8.1)
Education 3-year college 234(67.2)
>4-year college 114 (32.8)
Religion Christianity 83(23.9)
Buddhism 89 (25.0)
Catholicism 32(9.1)
None 144 (41.4)
Current working General hospital 32(9.2)
agency Public hospital 35(10.1)
Private hospital 281 (80.7)
Position > Unit manager 68(19.5)
Charge nurse 41 (11.8)
Staff nurse 239 (68.7)
Working experience <3 124 (35.6)
(year) 3~4 54 (15.5)
=5 170 (48.9)
Having certificate* Yes 135 (38.8)
No 213 (61.2)
Trained experience* Yes 215(61.8)
No 133(38.2)
*Related to community-based psychiatric health services;
CMHS=Community-based mental health services,
7} 40.5%= 71 Bekal, wSraEd AEd E¢o] 67.2%

Rom, FuE gleo] 41.4%3ict.
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Table 2. Perceived Necessity and Experience of Referral to Community-based Mental Health Services (N=348)
Variables Categories n (%)
Perception Perceived necessity of referral to CMHS Very necessary 225 (64.7)

Necessary 110 (31.6)

Neutral 13 (3.7)

Unnecessary 0(0.0)

Very unnecessary 0(0.0)
Know about Yes 274 (78.7)
'notice of the fact of discharge' No 74 (21.3)
Experience Have explained Yes 207 (75.5)
'notice of the fact of discharge' No 67 (24.5)
Principal explainer on Doctors 30 (10.9)
'notice of the fact of discharge' Nurses 157 (57.3)

Social workers 23 (8.4)
Financial officers 53 (19.3)

Don't know 11 (4.1)
Have connected to CMHS Ever 83 (23.9)
Partial* 116 (33.3)
Never 149 (42.8)
Way of connecting to CMHS (n=83) By calling 48 (57.8)
By sending public documents 22 (26.5)
By visiting agencies 9 (10.8)

Others 4(4.9)
Having feedback after connecting to CMHS (n=83) Yes 31(37.3)
No 52 (62.7)

*Providing information on CMHS only; CMHS=Community-based mental health services.

Table 3. Reasons not to Referral to Community-based Mental Health Services

(N=348, Multiple responses)

Variables Ttems n (%)
Nurses factors Recognition of nurse's informal work 80 (34.5)
Busy work 69 (29.7)
Lack of knowledge on community mental health services 79 (34.1)
Lack of knowledge on how to connect 82 (35.3)
Environmental Lack of awareness of the need for referral by CEO and psychiatrists 32 (13.8)
factors No guidelines for referral to CMHS 80 (34.5)
Lack of institutions to be referred 51 (22.0)
Lack of diversity in CMHS 57 (24.6)
Patients factors Patient's refusal 88 (38.0)
Family's refusal 67 (28.9)

Others 3(1.3)
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Table 4. Perceived Necessity of Referral to Community-based Mental Health Services by General Characteristics and Mental

Health Job-related Characteristics (N=348)
Perceived necessity of referral to CMHS
Characteristics Categories Very necessary Necessary Neutral x orF P
n (%) or MESD  n (%) or M+SD n (%) or MESD
Gender Male 10 (43.5) 13 (56.5) 0(0.0) 6.23 .039
Female 215 (66.2) 97 (29.8) 13 (4.0)
Age (year) 20~29 57 (60.6) 31 (33.0) 6 (6.4) 3.65 718
30~39 93 (66.0) 45 (31.9) 32.1)
40~49 55 (64.7) 27 (31.8) 3(3.5)
>50 20 (71.4) 7 (25.0) 1(3.60)
Education 3-year college 147 (62.8) 81 (34.6) 6(2.0) 5.00 074
> 4-year college 78 (68.4) 29 (25.4) 7(6.2)
Religion Christianity 60 (72.3) 17 (20.5) 6(7.2) 11.44 .060
Buddhism 57 (64.0) 31 (34.8) 1(1.1)
Catholicism 23 (71.9) 9(28.1) 0(0.0)
None 85 (59.0) 53 (36.8) 6 (4.2)
Current General hospital 18 (56.3) 13 (40.6) 1(3.1) 1.88 .749*
working agency Public hospital 20 (71.4) 7 (25.0) 1(3.0)
Private hospital 182 (66.2) 88 (30.3) 11 (3.5)
Position > Unit manager 48 (70.6) 18 (26.5) 2(2.9) 3.19 .515¢
Charge nurse 29 (70.7) 12 (29.3) 0(0.0)
Staff nurse 148 (61.9) 80 (33.5) 11 (4.6)
Working <3 76 (61.3) 42(33.9) 6(4.8) 9.44 .044*
experience (year) 3~4 31(57.4) 18 (33.3) 5(9.3)
>5 118 (69.4) 50 (29.4) 2(1.2)
Having certificate* Yes 92 (47.2) 41 (50.0) 2(2.8) 3.44 170"
No 133 (62.4) 09 (32.4) 11 (5.2)
Trained experience* Yes 145 (67.4) 67 (31.2) 3(1.4) 8.56 .013*
No 80 (60.2) 43 (32.3) 10 (7.5)

*Related to community-based psychiatric health services; CMHS=Community-based mental health services,

Afshs Q%1& 7hSA 891, 9F 8734 a9l &4 #d QA 3159} oF2] AFAAd o] Yrh(Choi, 2003; Beigel, Tracy,
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ARAMHAS RETRE Aol i}, AH|2ol tigh i A AL, B ARSI EAY, AR GA, AR
2] = A 9ALS] Apdof thgh 2|42 A Ak A B A2k 7RSS o2 3 AT oM = QAIRT-E ALY ¥

14 Global Health and Nursing



HAIZS Ao ISIAEIBAIEZIHIA 912 Ty Q1MT o7 Z

Table 5. Referral Experience to Community-based Mental Health Services by General Characteristics and Mental Health Job-

related Characteristics (N=348)
Have referred to CMHS
Characteristics Categories Ever Partial Never X orF P
n (%) or MESD  n (%) or M£SD n (%) or M£SD
Gender Male 3(13.0) 6(26.1) 14 (60.9) 3.13 221
Female 80 (24.6) 110 (33.8) 135 (41.5)
Age (year) 20~29 15 (16.0) 27 (28.7) 52(55.3) 17.00 009
30~39 40 (28.4) 46 (32.0) 55 (39.0)
40~49 16 (18.8) 37 (43.5) 32 (37.6)
>50 12 (42.9) 6(21.4) 10 (35.7)
Education 3-year college 50 (21.4) 75(32.1) 109 (46.6) 7.01 130
> 4-year college 33(29.0) 41 (30.0) 40 (35.0)
Religion Christianity 18 (21.7) 33 (39.8) 32(38.6) 5.35 .501
Buddhism 24 (27.0) 25(28.1) 40 (44.9)
Catholicism 11 (34.4) 9 (28.1) 12 (37.5)
None 30 (20.8) 49 (34.0) 65 (45.1)
Current General hospital 39.3) 7(21.9) 22(68.8) 11.24 .022
working agency Public hospital 13 (40.5) 9(32.1) 6(21.4)
Private hospital 68 (24.2) 99 (35.2) 114 (40.6)
Position > Unit manager 30 (44.1) 22 (32.4) 16 (23.5) 29.81 <.001
Charge nurse 9 (22.0) 21(51.2) 11 (26.8)
Staff nurse 44 (18.4) 73 (30.5) 122 (51.0)
Working <3 20 (16.1) 30 (24.2) 74 (59.7) 48.88 <.001
experience (year) 3~4 6(11.1) 15 (27.8) 33 (61.1)
>5 57 (33.6) 71 (41.7) 42 (24.7)
Having certificate* Yes 50 (37.0) 54 (40.0) 31(23.0) 40.30 <.001
No 33 (15.5) 62(29.1) 118 (55.4)
Trained experience*  Yes 69 (32.1) 83 (38.6) 063 (29.3) 45.45 <.001
No 14 (10.5) 33(24.8) 86 (64.7)

*Related to community-based psychiatric health services; CMHS=Community-based mental health services,
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