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Concept Analysis of Nurses' Emotional Labor

Kim, Myeung Hee - Lee, Sang Hwa - Song, Ju Yeoun - Yu, Ji Hyoung - Youn, Ji Hyang

Collage of Nursing, Pusan National University, Yangsan, Korea

Purpose: This study was conducted to investigate the clear concept of nurses' emotional labor. Methods: The
research was conducted using Walker & Avant's conceptual analysis process. Results: Nurses' emotional labor
is defined as the empathy by expressing, the patient-centered emotion control, and the role conflict as nurse.
Antecedents were found to be bracketing, capacity of emotional exchange, work ethic, expert knowledge.
Consequences were found to be emotional dissonance. Conclusion: Nurses' emotional labor as defined by the
results of this study will contribute to the nurse's work environment. The results of this study accurately define
the vague concept of nurses' emotional labor and help to manage emotional labor. Further research needs to de-

velop nurses' emotional labor measurements.
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Fuhrel-Forbisb, Rogers, & Eggly, 2012; Rhee, 2007; Song
& Park, 2011),

Morris®} Feldman (1996)-&
T4 a9 A A E
o] a7 E= F AR, ‘BHER=
z3} 2h= 4 2kl 2 Jidsteloict.
o Ak TAYES e s
FHERIE, A=, b, 71k, ey olok i 912 A
SN2 IRISHAY, AH Q1 AEZ At AA 49
74, A2, ARBIA A, A 2B, 27, 98, o] F o=
£ 7+ BAIE el wet 7iel o] Adtol A=A 2
= B uslal th(Han, Yoon, Kwon, & Song, 2011;
Lee, & Lee, 2011; Pisaniello, Winefield, & Delfabbro,
2012). FATFA 71219] 7gAtol9] 2hol S o143 ) 27
Q5o Ae] AL FA A
7k 22¢] 23 2
74 5 AL o
s} 2 ol%o) 11 44
ol2fg T84 FAES
F) ol A7
AR EEE EESY
Aol oleig Rl
Ao g R A2 AFsHKim, 2013; Kwon & Park,
2011).
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2 Zehike 40t H S22 @98 =t H S2k= 93
ofof|A| A}rle] Aol et S 2 F A 5 &
Aol A wiAl 21722 0 & whgsto] Rt w2 st irt.
G rsApL ks A7] fall s EolzS o, mixl H &
A= X9} 53HE staL Uit AS7HA| BolE g3 ot
2| =Rof|A Aprlo] Eet 2 AT, Al FHEshrt

_—

% 2]
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. o F2w, T4 A=y
7HA S WUz, GolrE kAR Bt ek oRE TS
ARsl7] Beke W dvioh HaE A Fol diaf yhEa e R
RS B9ith. o] Bgg B EZEEARE Pl “EAe] 1
B WA Ao sk Zlo] obd 782 Algre] ARt 5
L3 A2 gldora " ehar dev] R 2hd 2427t 2k hE
Aol A2 ). A5 E EAkE B lelAl H &
Aol B oAt ulgst Bastel ke & 4 g ¢
ARG ET BAE A A s BE Tkl of
T H 84 A o7} ABA e FoxE W] fs) H 84
HoAE ggkon}t Bozk= ol 7| it H &4t
FA = EZIBALE ZholA] Baale thsf 290t EXlE
ARe op7h dsbdo s H 84 HeAlete] aks st
aghi o2 A AR 7P 22T 8.

o
[

EA ZH-S JHgol MBRoIn Hat

AP el Aol F dAlE F835 S48 Fdsh=t
Tgo] He Aog Mg adl(antecedent) 7Hd A o]
Aol WS sof sh= AL Watm, Aoconsequence)
7l A o] A WAsh= ARdE on]gitt 7id e A
oy Axs AAshd 1 7ld e 4L B HesH
FEA5h=d] =2-0] Dch(Walker & Avant, 2005) (Figure 1),

EARe o) M aclo R thew 2e ASol
ATt

(1) bracketing (Z%.%]7])

(2) AR 7Y

Q) AdaeleA

(4) A2 2]

thgow ulgAd HaAle] AwEe] Ao e
2y,

(1) 725}

7iE2A 2] wpAet AR BEA FA
g B84 7S 7ido] wAsh= AA |
o|th(Walker & Avant, 2005). &, 4% AT 2.3
el gk BEA tidS AAl AlAA ZolRE 2o =
A A =F] S 8% £ FEA A FYES
o4 Ut

M 3z

(2) BAFAe] 7 =4

(3) 925
= o

D3AY S TRl ol &2, ALSlA 8 dE 3
HEol e A7t e Au| 2 o] FHshe A s §Y
gk 7holl thgh B5o] & A7-e] 97t HRth The A 244
2+ A8} 3 shEA AA - LA T ES AT e R
sto] A2 o 2x o] {2 a7 o FaAn| AR B2
AlEA 87 R tha dAg BATEE 8 7=tH(Chou,
Hecker, & Martin, 2012). o] A ol|lA A5 a5 # el 217k
HAE Aok sk, W2+ Ste] B el A5 24
7lele] 8= Seh(Kim, 2002), 12 Q13 7 E & 9
e, 3 9 ool 2 AR AHA] e ok aget
of Aoz ATL Fol AT 2EU 2 PRAINE 2
2ZisiAl EoH(Cha, 2009; Han, Yoon, Kwon, & Song, 2011;
Pisaniello, Winefield, & Delfabbro, 2012).

AL A=) e At A aRle bracketing

Antecedent ‘ ’ Attributes ‘ ’ Consequence

- Bracketin
-8 . - Empathy

- Capacity of emotional exchange . . . .

) — | - Patient-centered emotional control — | - Emotional dissonance
- Work ethic .

- Role conflict

- Expert knowledge

Figure 1. Attributes, antecedent and consequence of nurse's emotional labor.
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US|

F3zA7), AT, Agae, EA A 09
t}. ‘bracketing (B352]7])’ -2 dAAstolx] A7} D-s)
17} 3= gl gk 7Hg 3 Aot Als g ot &
Aol QS v 7 el gk uiAl ] ofw] e} Ao s
sto], 27e] FAIE 7H] ti2dAL o= 350l S0l 9 WA,
3zte] Ay FA1EE o5l =g Rl Qe s
oM Tt HEH o] 7H el 508 F2AARI S
oujgitt. &, ZteAkes $Ate] A FAIEE o= lelA
FEeF 78k W - -] om0 F e At
o FHH(Kim, 2002). =gk th/dztol] thgt A Pa3-E Apes
oF 3 12 ojz}, T APAE AFAIRel7EA] 7}
A QA exobA] A SAfe} Wit Adstoll FFstodof gt
ARFFTE & 7T AFelr doluks RE Ut E
< 53l viokErt. TASAREL o} M| $kate] e}
AAE BaL =73, 581l SR % sk WAlE 2o
™ gate] el & mhotele Fet 252 AAIAR] R =
53 FHEHE ovE AA HH, s uiE Sl on|
£ /AL A7, 7433, 144 AP A9 AR
2lo]2) 2 gl <& HutE o2 g Ao A
7] 2 AAE 7HR A7He ERE 7FEA] 7|17 Edlolct
(Kong, 2003). ‘ZHEA|A 2 2|5l o 2 X 24 37 #3t
Zo|iL v|THA AL AAE BAshs AL ofnlgitt, FHokst
dAE BARE O JlojA St A uRet e - EYA

2]
2o S 7t sttjete AR4 2AE THA X =
2

=

DAL AT 4L T, ‘BASA 2AxA
‘A3as o 2 yehdtt ‘I 7t 3 9 BEa)
9}o] 5 2g0 7 o] FoiX| = thl#A #A(Park & Choi,
2013) 0.2 Aog 5= glom, o 1E9] A &l S0zt
o 2 v ALLL o] Hol| 1E0] AT FHA BHL 5
£3}31 o3k AL W3t} 7hs Ak Bl L 15 A} 7t
I A 2ol Uit olal| o S H S AP o7 AT
oM MRE EF, 585l wet IgRxsE Haslst
3 FEE #AAE B34 FokBylund & Makoul,
2005). ‘BAFA AARA L T T UHeRE L, ¢
g Soll Betslar x| Do) &8t 7HAo] 98 A2he i
A1) 2F3tol tigt ofalit -] X8-S Slal HAstaL A=
Ao g gdishs AL oujgtt, etaAle] 1% 7
3 4L &3k ATl % (Song & Park, 2011) 42

=

AFRAo] HhAYGE ASFel FHE BEH] Sk e FE

H=E NEEA

fr,

ARAE A Frold A T3] e AT =
28 S AL i), gL AT St
=5 A AR FEH o)A X i, #2te] g5 H A
k272 Aol UnkstA] 1wl e A E A qd A
H2AlEAL Sraollx Aol sl ARet I A
Kim3} Lee (2013)= 2t 2|o] Aol ofgh FaatzA
g A=A Al F4
© EstollN IEARE AR S BEH Hel ¢

s d8she Aos Haighat gl

—

I r
>
o
o

Z242) SARRS s

Ne %A 255 98 ‘A A S s HAol
A ZtadPdAle F85E 2F AR A H| 2] 7 Qg
< BTl whe} ‘A Rxs) e ATl =EE )
ot ZtSAPL Ao Z7HEAIE sl aslof sk HAellA ¢
ulclce 2]
RAO—==

Al BA-zA o] ke @ BitelRt A4Sl
o BA) Ao 2 A0S ofrar] E7 R sl 34

M AA Hs ARTZESE A A7 Aok ARt A
s, Ay-gnEa gA A 2xlo) 4ok 52 Bashn gk 5
3] ol @guislol uhe olmAlul Al vl Sujs)
7o) 2-33517] $l5te] Wz oM 7hEAL AP RHE L A
SHo 2 B, A5l ujel hsAlEe) TS B
S7FaL Qlek. Tt FF g oM SR S TE A
e L LR ENEN S EL U DR RNPERE
of Aol el AA=F-L AU Ha Aozt =
Zof| BZAQ AHRES 5T & Jrh(Pisaniello, Wine-
field, & Delfabbro, 2012). 2432}48-9] HlixzL} A2 50|
E& AFolMe AR B2 A FoR Qs 744
Aol =2d 7Fs Aol ol W 1Ak AT &
2] Aot} (Mann & Cowburn, 2005; Yoon & Kim, 2013).

AYATE2 T3] =g o] 7Rl 2Eg A =
Z|A33to]| m]2]+= dek(Henrya, Fuhrel-Forbisb, Rogers, &
Egglyd, 2012; Kim, Rhee, & Lee, 2012; Mann & Cow-
burn, 2005) el thall A7-=|21 01, TFTAL] AP S/
gk a1y glo] Yyt =FAES o R & =75 o83}
o) 25AkY) AAE AES EAska 9ot 7HEAR= o)
S BRE ARt FAte) Al e shelsto] Z7ka 0 2 Al
sas17] $lal seelahs Ao A, S5 5 245
250 R NS ARE qLAA ol Es AAA 2 vl ZAHA
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w2512 s ek el A1) el wre} 2g] 291
o AT A2 RS Fa2wN 2 HxsE S
DI 8haz, 224 2ahe A9 ok o F 444 144 7

Be A 414 92 2ol AR suds

i

O

N
E
oX

oz J3FS F7) ==d|(Gray, 2009; Yoon & Kim, 2013),
o= A =E o2 Qg AFR A Rx3kE A X
gk wjiZol2t A= Hrt,

DI A= 37, B Y 24, A8 25
o] A& ZE 37 TR T ERE §012 115999
Re o ek A P R et | Rl 7l o e A e
o] A 8 weks AAA 02 olsfish= Zloftt. 1
L} 3ixlo] 1ol W] Sof7ho 2 QI3 ke AFA]of 2%
ghetol] s zstoirE ¢ "ok AL onjgitt 1=
o] AEgEolA whE At 2Ho] a7 EE ks g
B8 302 1S T AT E5E 5 k. sl 1
2L I e oJu| & $ate] et A] Eolh
+ Aot} 7k5. o] Y75 FAT f Fxte] EAdot 7k
SAFZNR] B A o] EAe] ofaf ZHg <] 7|Eo] wAE A2}

)
43 lojo} gt} AL T
g Ago] TARE 1] B AAS B3l A HI=E Al
Fohe ol 54974 sake] el dist &2l - =E A A
7} g7 g

B AT duk Aux =EA) S7HA o)A 22139
TS 13 AH| 2 FEslok sk 2ol disl fEl4,
A EAo] ETFEE 1HEAN] AT e
d3h= Algto] 7HAlE 558 U4 547 A4 &
Hgo g, AAS Zto M E g 7)E ol 1
2pol2 Elaa} 34git. 7H A elo] ZHAlE WE, A9
2| Zsto] atolof mhe} A =TS 2Bk Aol AxE
th2n, 1 A7 FARzshe vkl e s R 5 9l
t}, olef tisiME g -=slel g A= e xHo g ot
Fet FFEE I ot YA} FF sAR] A=
%, 45 2Edx 9 oA AHH FA T2 AL /LS
7]ell A TE3AR] AT EAS B & e =7

7 5l ke AR A TS TAISE] $13 ATE A3

B 7= Walker?} Avant (2005)2] HPH-& o]-8-5}o] 7F
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