229 Az 7215 M43 FNH25, 20144 7€

Global Health Nurs Vol. 4 No. 2, 68-77, July 2014

& 2t A1O] 2 IlOIHAl 22 WS 214 0 &F0) St
2HX1Qt ZH2 AL] Hlum A+

2 3

(= Jom |
oHd

ol

.|

%
H>

all x

spab et 2k st

ol

-

Aboh et

b

e

o'
o
H A
T

o
Fojst 2z ey

FJ 0

A

s

“

Comparative Study of Patients and Nurses in the Perception and
Performance to the Emergency Room Nurses' Behavior
for Protecting Patient Privacy

Joung, Min-Young' - Jun, Seong-Sook® - Ha, Su-Jung®

'Department of Nursing, Masan University, Changwon
2College of Nursing, Pusan National University, Yangsan
3Department of Nursing, Gyeongju University, Gyeongju, Korea

Purpose: The purpose of this study is to survey and analyze perception of patient privacy protection act and per-
formance of nurses targeting patients who visited emergency room (ER) and nurses to provide basic data for pre-
paring privacy protection measures of ER patients. Methods: The subjects were 105 patients who visited two local
emergency medical centers and 61 emergency room nurses. The data collected were analyzed to the mean and
standard deviation, frequency and percentage, independent t-test by using SAS 9.1 program. Results: Both ER
patients and nurses evaluated the degree of ER nurses’ patient privacy protection act performance lower than
that of perception. Perception of nurses on ER patient privacy protection act was higher than that of patients but
nurses themselves evaluated their performance lower than patients. In the area of patient information manage-
ment - patient consent, perception of nurses was lower than that of patients and nurses themselves evaluated
their performance lower than patients. Conclusion: It is thought that specific education programs to improve the
degree of performance as well as the degree of perception on patient privacy protection act of ER nurses. The
curriculum about patients' access right to medical information and patients’ right as the medical Information subject
is required to be opened in universities.

Key Words: Privacy, Emergency Nurse, Perception, Behavior

=5l g

M B
ope] el Ak, Apale] QIR 5 s1%
oo LR 3440 6] A2 AR FhekMalcolm, 2009, 12
U 2 olzstetel et @A FREA 71ee] whoe
A A o5 % B Al ki ARAN] Qi o s B AN FHOE B 5 RN 45
20 AE, STA ZEAL A4, NH

Corresponding author: Jun, Seong-Sook
College of Nursing, Pusan National University, 49 Busandaehak-ro, Mulgeum-eup, Yangsan 626-870, Korea.
Tel: +82-51-510-8359, Fax: +82-51-510-8308, E-mail: jss@pusan.ac kr

ISSN 2233-5560

2 lszafuls AA) vl o

- o] =E-L AIAR AR Ge] AALtsl=ro] Forel

- This article is a condensed form of the first author's master's thesis from Pusan University.

=9Y: 20143 59 19 / AAgED: 20149 6€ 6 / AAZAL: 20143 7€ 2Q

© 2014 Research Institute of Nursing Science, Pusan National University

http://rins.pusan ac.kr



Aol 2txt LEf0[HA|

2SS ¢l

O Al T} Al

2=

A7 F5 A AP E B e = Qb 7] Edolehs &4
o] AzjejHo] Fobgle wlel A} ZetouiA] B of thgh
o] Aat F7FskaL lrk(e]131 4, 2009).

olol izt A= S} ZetoluiA] 3| 7hsAde &
Zxsfstal o] g4 o] QHAA)S EHsl| Sls) R RS A3
2 AAES st sk 5 A =S 7ol itk
(BFR173, 2000). A}e] oAl BHE S 913t 2o 2 n|
=& ‘Health Insurance Portability and Accountability
Act of 1996'& 7|¥Fo 2 olg B ALt g7l e BE
= AL oA K| FAIEE BAste] 2 12 1daE
M| Algskal 9o H(Freeman, 2004), $-2yeh= o8
A A A=S THgste] St ZetouA] B S 9js) B
Ao} 57} AFollA =8-S 71E-o)aL IEH(RIE <, 2003).

2} oA He S 93 o]2fgt ol Bslal
25 o8 4L o ARe o] &7 ¢l $x} =z}
oW A] sl 7Fs/do] 245 obA A3 ALslEAlR 72t
S Qlom(Rel <, 2003), 53], et dexls Bt &
w3ls 34 011/\1 1 7Fs7do] vilg- Ack(Eo}, o] ul,
143, 2007). -S54 W $A= zad Aol oo
2 3l A7 A4S sholshian FxzHE 7], iAol
U EEE s ‘}l-‘i &3l st =m (=4, 2003),
SEEA FHT YRIES FA IR e Ao &

_QL‘

Z5to] $xte] “ﬂ'ol‘ﬂ"]é AsfsHA Drh(Woogara, 2005)
T3 352 3L 2441 JAIAIR 2l E)o] &

of, 11E.} FHelEl o2 2o T2 o] 2} Ynkelo] g
Auol 470 A2 7Few Asoln, $7 B4 g vl
o235} e 247} Qo] oA m g, ol or ]
R B4 18] BAho) I thah )8 BAEA 2ol
=29 7hs o] (A=A} 5, 2006; WiEo} 5, 2007; 4
K9, FEL, 2009).

S5 Aol Zefolulal sl 7hsAlel ¥7hgel weh
Zelolx o] el A7 tiekarl FElT gow (Nayeri
& Aghajani, 2010; Olsen & Sabin, 2003), Mlinek$} Pierce
(1997)€ 54 W &4¢] 530071 84 27 7943 i 7]
oA Zeto|HAlE HaliFotal e Hugoh. =3 &
A WY SAE tde g ZetolHA] ol thal Ak
Karro, Dent®} Farish (2005)2] A7-ollA] A5 AEL
2 7131 JdelM v 2 $4te] g R e A

== T MM

o, o|zrle] B B )5S RS e Al o2
AR AEE BRshe 4ol ATk

S BAe) mefolul B Fole] ke <hvo] v]

3 =) ATE iR os AR 9 /AR B i3y
~fEjel FEE AR, 2006; W3 2004; ©]919],
2002; 7 %33t, 2000), 2591 SF 4 TESALe] $4} Zeto]
BA] B30 #el AFuidel 5, 2007, AP} FHL
2009; HA3], 2008) 502 SFA Fhxle] Zejo|HA| B
A7t AR OITOWL o}, 24| Zatolw

Al ZlE BEsh= 34 U 849} ZefolvA] Hods
o] AHAI A %ﬂl{ SHA TARE Yo g 3 v
7= Y€ nizt glok

mEbA B AT SR 141%1 Bx }9} sAE ddo =
A9}l 7k ALl A
e 2Asto], 74 ZEEALY] B4 ZetolA] B5e)
ol sl $xhol HEAE At QIASEAL QA ZARshaL

2} g}, =3k b= 7Es A} o]u Aw AAs)a Qv 9
2SHEA| Tt AR 222 o] A Adslar glrkar ¢14)st
A el 2 Akl gAReRA §3AUSE

Aol 82} Zafolw]A] Bs thd) npEe
%LS}EJ} ‘rt%' 6]' AR

ool 2R g3 gl Sxje) 25ALE e s
T 25AL) ) sefo vl A B ol Tt Q1%
[e]
o

A 715 8FollM o] A} ZetolrA|
3t 71245 E AlFsH7] YAgolct ® o

)

X -
=)
l
Il

Y
_u

1
F

i_%
r
2 o
|
o

o Qb B adol ket A} ool
w9} 25 A}e] wefolulA] HEE A

2 o
:L

.IEZ 1>

oX,

fol
1 o
rug nﬁlm offt gg

e oo phol

gzt JEMHW B3EE AAE 9 232
Az zAL] ZetolHA| BEdE AdA

I

oo K1 olo

l%il
N
)

r\'ﬁrz

1r_?l',
> &

bud KR

*H Unkz] EAJo]| wpE A} ZatolH]A]
Ao} ZetoliA] HE ' RS

o%ﬂliﬂ

rO

sjolslict
o 932 7h5 ALe] BA} TafolH|A] BRI HE QAR E o
Zeo|HA| B3 8F AHAPEE vlofgitt,

2§74 2hEAte) defoluA] WS AAYEE v]
et

El

Vol 4 No, 2, 2014 69



ox
08
ra
0x

H>

Ho

3. 80{¥2|

1) 34t Zho|¥A] B85 AAAE

ko] AL 0.2 BANSRA @ S B A AL
ARG 202 FAT S A AT DEAVE S B et

o] AAAH =S FirHo]n] g, 94, 2007). & Aol
Al olm| g vuhedl(2005) o] 7N $x} Zejo|HA| B
B5 ZAP=T9} o]n]JF F9A21(2007) 2] TESALS] B2} =
gto|HA| Ho s Fol thgh SAte] RIMNE ZAMET-E 72t
7} A9} Tks ALl AL IS A% =5
o] g3t S A=, A7t 2555 TAf ZetoA 1
s3Fel sl T3t A8t -2 o]t

i=]

o 1
-Ed

[e]
=

2) @A ZgtolejA| H3 s AR

L] AP ET} E7Y FoHA| 8l shal #a 2xz 2t
Aol ARE FAD = Y sl ZetouA] HadFol
el ZtsAPE sk s BItHe R Ee A,
2004). & ATellM= om G 1k P (2005) 0] 7R At
Zeto|HA] HEdE AT} ofw]| gt $911(2007)9]
k3 Ake] gzf ZetolHA] B aEoll thek EAte]
A=T-E QTP SHA SAek kel 483
FAT =72 ol 83t ST A=, At =55
AT} ErE AL ovd.

Al
=

—

3
F ol

o W

2, g7y

AT ARE 2011 39 145E 2011 39 3197HA]
713 PAl A9EF 5B 9} YA Prist Ao SH9 =
AElE Wdste] Y == =924 F di7Pded e
SEA AL FolA AR Fol 7Fsg tidAt 5 Al
FAZ 3Tt AT A= GPower 3.1.7 Z2I1HL
ol g3ttt A7 =27)(d)=0.5, frelaE o =05 (F=ZHA),
ARE(1-p)=.955 T4t 247 2108 2] FEF7H A=A

70  Global Health and Nursing

ol
0x

i 0|2 ZAZ D8 20%E 1188le] 242 0] YT},
3. gdE¢

oln] o} 4:9441(2007) 0] 7Nk 25 ALe] BA} eto|H]
Al B 85 o gk 3xle] Q14 STE A =T 197
e TAHLE oJu|QPt ¥heIqd(2005)0] 7HLE TEE AL
A} ZejolmA] B d)Fe] QAT Ad SHET 398
Zarsto] 541 Sl 2A| Sxle} 2kEALlA 914 A
aAke] AHAAEE FAlo] BT F Je= AP
7} FARE 3RS 1R s
A BAE S 3
F7lste] B8 HEAMS B
o g Akt 74 -
FEEAF 19, 7
ol 2tz 2210A BV AAS 2]

T« al
a- =X

A}
o
=%

=
59

Al F 1971

o
=

1

gkt 19
SECBERREL T BREEREABREE
o Hrleim, shRodole s AAmeloln Ao, BAAK
299, SAkE Gl 37h 2 T Eol ek, SRR
#ole BAFe], AN TIoR Lrr], oAkAE

il

A==

oJo w3 ZEA-TA, THA-FEAY, vFA e

o2 UHH, A7t 25575 ZetolHA] B eFe tigh
AAAETE =2 21 ofu)gitt, Y A o= g o]
1] g3} 54 21(2007) o] AT-ellA TtsAte] XA e gt
elAle ZAwo] A= Cronbach's o= 8380]9] 0

™, BE AIARE tF o2 g o]w] g3t vhd ¢ (2005) 2] ¢

TolA A= SAH =T o] A E+= Cronbach's o = 928,
AAE Z24deFe] AFeE Cronbach's a=.8800]2it},

2 a7 a4 BAs tde R g o FA=T A
=& Cronbach's &= 905, 73 Ale] A= 3l =
AET] AFEE Cronbach's o= 9170|910, &34

oH=
154 gos @ 4 ZAET AFEE Cron

bach's a =850, AHE SAET9] AF =+ Cronbach's
a = .8380]9jct,
4 R2AE Y 24

Az HL Azt HEAE o]g-5te] Fakgtwy



N
>

o oR o

2 QARSI LI (RB) ] Aol eA) 52& ALY,
AT YA PAEE Ao ol 2alel o] 5
A AR b & Ae] e 2o

& F Sj2he wekth S 4 SEAle] R
9924 F o1 S A A S
REEALE g0 2 A B oA ol A A

Acka sk ool Bete] AEAS AR 3

1&
T
£izt
i& il ol 1% ﬂﬁ: [‘
R

EL

olo
>,
@
2L
X
I}
)
—
[\
T
Lo
2
2
o
>,
)

U
o
i
=
>,
H

=1 b
AEA| 6455 et AES slglon), S0l E5E
SEAY A AsHA] K3t 3 A A 1659 T AR A] 35
E A -SHA AL A 105579} S5 A LA AT A
01575 Aol AH8-st it

FHE ABE SAS 9.1 ZRIYE o] g3 TAIH<
BA A o
=4 Ao} ThsALe] At ZeEto|HA| K dFol of

A=} TksAte] AAA T vt BFHAL

Qs ol w282 AE3toint.

o Zlo|HA] B Fol theh atet ksAbe] 14
=9} AHA =] v A= independent t-test2 E25}

et

1. SEH Xt Yutd E40f M2 2txt Z2to|HA| ES

AN dvba] 5400 whet fogk xfo|7h vehd
e A (p=.027), S5 AL7RHp=015)0=% HJHS
Fol E=gkon, S5 A7k 34 o)
A A= =T 71 =3kt A7 Ee] 6ARE 0]
Wl t e AR R I o vEeH, A
71%bo] 1~24%1 ti’dAte] QI =7} 7178 Skt Es AL
AR oAM= SAbe] Atz S o whe} f-2Jgk 2pol7t gl
Ak, $pe] ZepolA] B dF A=} St Q14
sh= Tt A AR E vlalo X AEE oz, AR 40~
49A7}, #F3H S A st} i shal o] Adell ] JIAA =T}
LsAe] AAAE Bt =/ vehgon, 2E dHle 71E,
A HHEBTE A, SE A A7 6AIRE o] ellA
NACTL 7h5 AL AAAE WL} =7 Yeyton o=
Ao 2 foatrt(p<.001)(Table 1),

£
%
)
2
"2
)
3

F4 #xjol Zajo|Al EEHE AAIEE U ST

IX|5t= ZtsAre] H4MHEE

AAAHETE 41010517, TESARS] AHAEE= 3.7 .
Aoz AAAET} FrosHAl A1 vehdth(p <.001). &
2} Zeto|HA| Bsa)s AT} 7hsALe] AHAE BT
Azt HAPL 7P =7, oAkaE- ol 7 e A
E UERch ZF ol 12w e} ThsALe] ARG == LA
zalolrjAlg o] 4,510,587, 4.3440.77- (p=.030), &
A HHE] o] 4.42+0.54%, 3.9410.767(p<.001), <]
ARaE-d o] 3.89+0.58%, 3.48+0.74%8(p<.001) 0.2 1}
Bl A 9 BFol|A QXA T} ZhEALe] A Ao us)
BAR L2 foetAl =A Uelstth(Table 2).

[

3. 83 Z5Ate] Ysts EM0| ME Ex} Zato|siA|
HEYS AAFEe MHYE

7T BE G, AFE QLA S 2
2 4 ol 64 o)y, TejoluA] HE 4 HRs

A Zeto|w Al B RAE], i A% Al J9S 5T
gt 3z} ZEto|w A Baa)Eo] ZANHAR] Hee SHA ks
ARl QI E7} 41240347, AHAE7} 3,570,465 2
2 AT} el A veRgTHp <.001). 32} e}
o|HA| B3 8 A=} AT BT AlA| Zeto|HA]
7} 7V E7, QXK oo) 7 VAl Ve, ZF 9o
AAAEe} AHAAEE MA|Zelo|HA| G0l 4.45+0.57

Vol 4 No, 2, 2014 71



YOI - FYS -

ol

=

Table 1. The Nurse' Performance and Behavior for Protecting Privacy according to General Characteristics of Emergency Room

Patient (N=105)
Behavior for protecting privacy
Characteristics Categories n (%) t(p)
Perception Performance

Gender Female 59 (56.2) 4,19%0.50 3.71£0.64 5.77 (<.001)
Male 46 (43.8) 3.97£0.50 3.71%0.65 2,70 (.010)

t (p) 2.24 (,027) 0.02 (,988)

Age (year) <20 10 (9.5) 3.91%+0.50 3.96£0.77 -0.25 (.810)
20~29 10 9.5) 4.247+0.54 3.69£0.78 4,79 (.001)
30~39 23 (21.9) 4.23%+0.49 3.73£0.58 3.22 (.004)
40=49 26 (24.8) 4.14%0.39 3.57%0.67 4,70 (<.001)
=50 36 (34.3) 4.00%0.57 3.74%0.58 2.56 (.015)

F (p) 1.36 (.253) 0.75 (.563)

Education < Elementary school 4(3.8) 4,227%0.47 4.14%0.53 1.04 (.375)
Middle school 19 (18.1) 3.93£0.66 3.84+0.64 0.63 (.539)
High school 48 (45.7) 4,04£0.48 3.70£0.63 3.85(<.001)
College 13 (12.4) 4,23%0.55 3.78£0.79 1,84 (,091)
> University 21 (20.0) 4,28%0.35 3.50%0.54 6.72 (<.001)
F (p) 1.68 (.161) 1.31(.273)

Marital status Married 68 (64.8) 4,11%0.50 3.70%£0.62 5.05 (<.001)
Single 27 (25.7) 4.12%+0,52 3.79£0.75 2.61 (,015)
Other 10 9.5) 3.97%0.56 3.61£0.46 2.00 (.076)

F (p) 0.36 (.700) 0.32 (.730)
The number of First 68 (64.8) 4,06%0,49 3.70%0.63 4.66 (<.001)
emergency room visit Second 22(21.0) 4.08£0.43 3.67£0.64 2.09 (.014)
>Third 15 (14.3) 4,2910.66 3.8510.08 2.69 (,018)
F(p 1.24 (,293) 0.43 (.650)
Occupancy period of Within 6 hours 33 (31.4) 4,227%0,50 3.73£0.68 4,66 (< .,001)
the emergency room 6~24 hours 34 (32.4) 4,091+0.44 3.65%0.63 3.47 (.002)
1~2 days 26 (24.8) 3.85%0.50 3.60%0.60 2.18 (.039)
>3 days 12 (11.4) 4.32+0.57 4.08%0.56 1.21 (.252)
F (p) 3.64 (.015) 1.79 ((154)

Table 2. The Emergency Room Nurse' Perception and Performance of Behavior for Protecting Privacy of Emergency Room

Patient (N=61)
Perception Performance
Scopes t(p)
M=£SD M=£SD

Physical privacy 4.45%0.57" 4.16%0.68" 4,09 (<.001)
Patient information management 4.21+0.49" 3.8410,63 5.10 (<.001)
Communication 4.01£0.35° 3.33%0.58° 8.50 (<.001)

F(p 13.30 (<.001) 26,52 (<.001)

Sum 4.1240.34 3.57%0.46 9.03 (<.001)

A, 4161068402 YeREom(p<.001), IAARAE
ododo] 42140497, 3.84+0.63-(p<.001), 2JAIAR%ES
o] 4.01£0.35%, 3.33+10.588 & YehH(p<.001) &
£ G0N FFA AL JIAA T 227 e A
o vla| SAF o= folaH = YERdTtHTable 4).
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Table 3. The Nurse' Perception and Performance of Behavior for Protecting Privacy according to General Characteristics of

Emergency Room Nurse (N=61)
Behavior for protecting privacy
Characteristics Categories n (%) t(p)
Perception Performance

Gender Female 58 (95.1) 4.13%0.34 3.5610.46 9.05 (<.001)
Male 3(4.9) 4.00£0.21 3.79£0.50 1.06 (.402)
t(p) 0.62 (.537) 0.83 (.407)

Age (year) <25 26 (42.6) 4.14%+0.40 3.55+0.43 6.75 (< .001)
26~30 22 (36.1) 4.0470.32 3.63%£0.47 4,31 (<.001)
31~35 9(14.8) 4.24%0.18 3.61%£0.55 3.61 (.007)
>36 4 (6.6) 4.16+0.28 3.30=£0.50 2.62 (.079)

F (p) 0.81 (.495) 0.61 (,611)

Education College 31 (50.8) 4,11£0.36 3.59+0.47 5.81 (<.001)
University 24 (39.3) 4,09%0.33 3.59£0.41 7.30 (<.001)
> Graduate school 6(9.8) 4.27+0.23 3.43£0.66 2,79 (.039)
F(p) 0.68 (,510) 0.30 (.740)

Marital status Married 12 (19.7) 4.137+0.28 3.55+0.42 5.53 (<.001)
Single 49 (80.3) 4.12%0.36 3.58%0.48 7.55 (<.001)
t(p) 0.14 (.888) 0.19 (.850)

Position > Charge nurse 5(8.2) 4,21£0.25 3.57%0.61 2.06 (.108)
General nurse 56 (91.8) 4,11%0.35 3,57%0.46 8.83 (<.001)
t(p) 0.63 (.534) 0.01 (.989)

Clinical experience <2 19 (31.2) 4,27%0.35 3.63+0.45 0.39 (<.001)

(year) >2~<4 19 (31.2) 3.981+0.32 3.6310.47 3.62 (.002)
>4~<6 9(14.8) 3.92+0.36 3.35+0.38 3.36 (.010)
>6 14 (23.0) 4.24%0.20 3.56£0.53 4,79 (<.001)
F (p) 4,63 (.006) 0.85 (.472)

Work experience <2 20 (32.8) 4,2610.34 3.6410.44 6.47 (<.001)

of ER (year) >2~<4 23 (37.7) 3.95%£0.33 3.57%0.47 4.20 (<.001)
>4~<6 5(8.2) 4,01%£0.36 3.38%£0.35 2.50 (,067)
>6 13 (21.3) 4.2410.21 3.54£0.54 4.71 (<.001)
F(p) 4.63 (.000) 0.44 (.725)

Education experience Yes 29 (47.5) 4,18%0.34 3.57%0.50 6.44 (< .001)

for protecting privacy No 32(52.5) 4.06£0.33 3.57%0.44 6.32 (<.001)
t (p) 1.38 (.173) 0.01 (.994)

Education need Yes 58(95.1) 4,10%0.34 3.56£0.46 8.60 (<.001)

for protecting privacy No 3(4.9) 4,44%0.15 3.8840.37 4,10 (.055)
t(p) 1.70 (.095) 1.18 (.244)

Table 4. The Patient' Perception and Performance of Behavior for Protecting Privacy of Emergency Room Nurse (N=105)

Perception Performance

Scopes t(p)
M=£SD M=£SD

Physical privacy 4.51%0.58" 4.34+0.77° 2.20 (.030)
Patient information management 4.42+0.54" 3.94+0.76° 6.57 (<.001)
Communication 3.8940.58° 3.48%+0.74° 5.61 (<.001)
F (p) 37.47 (<.001) 33,44 (<.001)
Sum 4.10£0.51 3.71%+0.64 6.04 (< .001)
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Table 5. Comparison of Patients and Nurses in the Perception and Performance to the Emergency Room Nurses' Behavior for

Protecting Patient Privacy

Classification Scope Patient (n=105) Nurse (n=61) t(p)
Perception Physical privacy 4,51£0,58 4.45%0.57 0.65 (,514)
Patient information management 4.421+0.54 4.21+0.49 2,51 (.013)
Patient consent 4,43%0,55 4.06+0.55 4,21 (<.001)
Information protection 4,38+0.79 4,660,54 2.65 (.009)
Communication 3.89%0.58 4.01+0.35 1.65 (.100)
Nurse - patient 3.80£0.62 3.94£0.50 1.49 (.138)
Nurse - colleague 3.87%0.70 3.91%0.39 0.40 (,689)
Informal conversation 4.13%0.77 4.42%0.53 2.81 (.000)
Sum 4.10%0.51 4.12%0.34 0.33 (.741)
Performance Physical privacy 4.34+0.77 4.16%0.68 1.45 (.149)
Patient information management 3.94%0.76 3.8410.63 0.86 (.388)
Patient consent 3.91£0.79 3.6410.70 2,19 (.030)
Information protection 4,01%0.90 4,41%+0.76 2,91 (.004)
Communication 3.48%0.74 3.33£0.58 1.43 (.156)
Nurse - patient 3.35%0.89 3.12£0.72 1.70 (.091)
Nurse - colleague 3.61£0.76 3.43%0.70 1.54 (.125)
Informal conversation 3.49+1.11 3.63%0.90 0.84 (.402)
Sum 3.71%0.64 3.57+0.46 1.65 (.102)
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