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Medical Service Satisfactions of Main Caregivers of Elderly Inpatients
according to the Grades of Long-term Care Hospitals

Lee, Mi Sook' - Kim, Myung Hee?

'Goodnews Long-Term Care Hospital, Geoje
2College of Nursing, Pusan National University, Yangsan, Korea

Purpose: The purpose of this study was to compare and analyze the differences in the medical service satisfactions
of main caregivers of elderly inpatients according to the grades of long-term care hospitals. Methods: The medical
service satisfactions of 282 main caregivers of three different grades in Busan and Gyeongnam were measured.
Data were collected from August 1 to September 30, 2011. The data were analyzed by descriptive analysis, x?
test, t-test, one-way ANOVA and Tukey post-test using the PASW Statistics 18.0 Program. Results: The overall
average satisfactions turned out to be the highest in grade 3 hospitals (109.29+0.68). Then grade 1 hospitals
(92.31+0.53) followed grade 2 hospitals(104.02+0.61). Within grade 3 hospitals, satisfactions with nurses (F=
68.68, p<.001) were higher than satisfactions with doctors(F=22.79, p<.001). Conclusion: The finding of this
study demonstrated that the medical service satisfactions were the greatest in grade 3 long-term care hospitals,
which was the reverse to the results of the appropriateness evaluation of Korean Health Insurance Review &
Assessment Service. Based on the results, the effective evaluation systems including medical customer satisfac-
tions should be developed and implemented.

Key Words: Long-term Care, Caregivers, Health services, Consumer satisfaction
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Table 1. Characteristics of Main Caregivers according to the Grades of Long-term Care Hospitals (N=282)
Grade 1 (n=90) Grade 2 (n=75) Grade 3 (n=117) Total 5
Characteristics Categories P
n (%) or M£SD n (%) or M£SD n (%) or M+£SD  n (%) or M+SD
Gender Male 35(38.9) 27 (30.0) 41(35.3) 103 (36.5) 0.29 .804
Female 55 (61.1) 48 (64.0) 75 (64.7) 179 (63.5)
Age (year) <29 3(3.3) 2(2.7) 1(0.9) 6(2.1) 12.68 124
30~39 7(7.8) 13 (17.3) 15 (12.8) 35 (12.4)
40~49 39 (43.3) 21 (28.0) 43 (36.8) 103 (36.5)
50~59 30 (33.3) 23 (30.7) 46 (39.3) 99 (35.1)
>60 11 (12.2) 16 (21.3) 12 (10.3) 39 (13.8)
48.00+7.20 51.00+6.23 53.00+2.14 50.82+5.19
Educational level > College 39 (43.3) 47(62.7) 48 (41,0 134 (47.5) 22.29 .001
High school 26 (28.9) 23 (30.7) 53 (45.3) 102 (36.2)
Middle school 16 (17.8) 3 (4.0) 12.(10.3) 31 (16.0)
Others 9 (10.0) 22.7) 4(3.4) 15(5.3)
Occupation Homemaker 35 (38.9) 32(42.7) 57 (48.7) 124 (44.0) 13.18 .106
Worker 32(35.6) 27 (36.0) 30 (25.6) 89 (31.6)
Own business 13 (14.4) 13 (17.3) 26 (22.2) 52 (18.4)
Other 10 (11.1) 3 (4.0) 4(3.4) 17 (6.0)
Payment of <49 4(4.4) 27 (30.0) 47 (40.9) 78 (27.7) 68.19 <.001
monthly hospital ~ 50~69 77 (85.6) 31 (41.3) 55 (47.8) 163 (57.5)
bills (10,000 won)  70~89 7(7.8) 10 (13.3) 11 (9.6) 28(9.9)
90~119 2(2.2) 2(2.7) 1(0.9) 5(1.8)
>110 0(0.0) 5(6.7) 1(0.9) 6(2.1)
Residential district ~ Same 74 (82.2) 71 (94.7) 98 (83.8) 243 (86.2) 6.29 .043
Other 16 (17.8) 4(5.3) 19 (16.2) 39 (13.8)
Numbers of <3 65(71.2) 48 (64.0) 64 (54.7) 177 (62.7) 2.09 126
visit (month) 4~5 19 (21.9) 11 (14.7) 42(35.9) 72(25.5)
>0 6(6.7) 16 (21.3) 11(9.4) 33 (11.7)
3.61+1,51 5.33+2.67 4,43+£1.78 4.41+1.98
o]E RYItHF=35.07, p<.001). ZAH|A =L 519 @ ntETyl B 4908 YAednole] B 3 84RT} =
ol 57 Foll erKF=22.79, p<.001), T+EAHF=68.68, A veht SAHCE #o3k 2tolE HATH=-2.08, p=
P2 <.001), ZF8AHF=16.69, p<.001)E BF 3517, Z%T}, .039). w92k} ApESH =9l FHR A} Tt It 47
15 £412 R A «lEHH]i MR} e o o= b weku, nEQ A9 it 35802 7H vl
2 Yehd, sHel wE 2ol R e Bl FAHe® froldt }01—3— HAoHF=4.45, p=.004).
(F=17.50, p<.001)2} AJA(F=21.21, p<.001)°] thdt gt =91 $iApe] F Xidko] A|uliQl FH sA}o] W7} 4t 47
S 2539 35532 2o/t iYoo) 157 9A IR 02 7P =kaL, 8] S et 3970 0= 7wk
7} who} frol g ko] S BATHE 3). o1} el Aol QAeh. AU/ A BHE B 19 F
WA HEESL B 41002 714 9, Bl L vl
4, URIQI0| UNKY SNTH T S0 ME FESAO A A4 Wi 38802 /M A Leht F2ld Aol )
o2 MH|A HEE AJTHF=3.58, p=.007). 6712 o|5t2 Y3t =919] FH T
A MEEE B 4134202 7P =34k, 19719 o ¥
Qeleele] A SAjo] W2 FrsAe] R Aul A MEE  § 79 B 38502 7MWl Lhehd frel@t zfolzt 9)
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Table 2. Characteristics of Elderly Inpatients according to the Grades of Long-term Care Hospitals (N=282)
Grade 1 (n=90) Grade 2 (n=75) Grade 3 (n=117) Total 5
Characteristics ~ Categories X P
n (%) or M£SD n (%) or MESD n (%) or MESD  n (%) or MESD
Gender Male 21(23.3) 20 (26.7) 22 (18.8) 63 (22.4) 1.70 427
Female 69 (76.7) 55 (73.3) 95 (81.2) 219 (77.6)
Age (year) <59 4(4.4) 3 (4.0) 7 (6.0) 14 (5.0) 13.69 .090
60~69 21 (23.3) 16 (21.3) 16 (13.8) 53 (18.8)
70~79 44 (48.9) 27 (36.0) 40 (34.5) 111 (39.5)
80~89 20 (22.2) 27 (36.0) 48 (41.4) 95 (33.8)
=90 1(1.1) 2(2.7) 5(4.3) 8(2.9)
75.00+£8.02 81.00+5.12 83.00+7.16 79.10+7.19
Marital status ~ Single 4 (4.4) 2(2.7) 0(0.0) 6.1 13.41 .037
Married 35 (38.9) 35 (46.7) 33(28.2) 103 (36.5)
Separation/divorce 3(3.3) 3 (4.0 7(6.0) 13 (4.6)
Widow 48 (53.3) 35 (46.7) 77 (65.8) 160 (56.7)
Main diagnosis ~ Alzheimer disease 145 (51.4) 32.70 105
Diabetes 66 (73.3) 31 (41.3) 48 (41.0) 23(8.2)
Hypertension 4(4.4) 9 (12.0) 10 (8.6) 30 (16.6)
Stroke 7(7.8) 8(10.7) 15 (12.8) 33 (11.7)
Others 8(9.0) 13 (17.3) 12 (10.3) 51 (18.1)
5(5.6) 14 (18.7) 32 (27.4)
Person to Patient/spouse 18 (20.0) 27 (30.0) 39 (33.3) 84 (29.8) 14,31 .050
recommend  Adult children 28 (31.1) 16 (21.3) 34(29.1) 35 (26.6)
hospitalization Relative 10 (11.1) 9(12.0) 13 (11.1) 32(11.4)
Neighbor 25 (27.8) 11 (14.7) 19 (16.2) 58 (20.3)
Others 9(10.0) 12 (16.0) 12 (10.3) 33(11.2)
Indwelling Yes 2(2.2) 5(6.7) 14 (12.0) 21 (7.4) 7.10 .029
catheter No 88 (97.8) 70 (93.3) 103 (88.0) 261 (92.6)
Duration of <6 5 (5.0) 13 (17.3) 32(27.4) 54 (19.1) 9.07 <.001
hospitalization 7~12 4(4.4) 9(12.3) 58 (49.6) 71 (25.1)
(months) 13~18 73 (81.1) 39 (51.7) 15 (12.7) 127 (45.0)
>19 8(9.0) 14 (18.7) 12 (10.3) 34 (12,0)
15.80+13.41 16.90+14.75 9.20+8.09 13.90+12.08
Table 3. Medical Service Satisfaction of Main Caregivers according to the Grades of Long-term Care Hospitals (N=282)
Grade 1° Grade 2" Grade 3°
Variables (n=90) (n=75) (n=117) Total F p Post-hoc
(Tukey)
M=SD M=£SD M=£SD
Doctor (5) 18.05%0.56 20.15%0.61 21.40£0.67 19.8710.61 22.79 <.001 c>b>a
Nurse (5) 18.10£0.55 20.60%0.63 22.347%0.64 20.35%+0.60 68.68 <.001 c>b>a
Carer (3) 10.70£0.53 11.70%0.59 12.72%0.65 11.71£0.61 16.69 <.001 c>b>a
Administration and 17.80%0.52 19.65%0.60 19.35+0.66 18.93%0.60 17.50 <.001 b=c>a

programs (5)

Facilities (8) 28.05%0.52 32.25+0.64 32.50%+0.67 31.60+0.62 21.21

A

.001 b=c>a

Total (26) 92.31%0.53 104.02£0.61 109.29+0.68 103.32%0.60 35.07 <.001 c>b>a
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Table 4. Medical Service Satisfaction of Main Caregivers according to the Characteristics of the Elderly Inpatients ~ (N=282)
Satisfaction
Characteristics Categories tor F P
M+SD
Gender Male 3.84+0.68 -2.08 .039
Female 3.97+0.57
Age (year) <59 3.79+0.63 2.23 .066
60~69 3.92+0.601
70~79 3.96+0.59
80~89 3.92+0.58
>90 4.20+0.24
Marital status Single 3.53+0.50
Married 3.87+0.62 4.45 .004
Separation/divorce 3.82+0.54
Widow 4.00+£0.58
Main diagnosis Alzheimer disease 3.99+0.601 0.52 722
Diabetes 3.97+0.51
Hypertension 3.88+0.61
Stroke 3.91+0.55
Other 3.98+0.59
Person to recommend Patient/spouse 3.76+0.42
hospitalization Adult children 4,10+0.43 3.58 .007
Relative 3.94+0.60
Neighbor 3.95+0.59
Others 3.96+0.55
Monthly hospital bills <49 4.27+0.62 10.62 <.001
(10,000 won) 50~69 3.79+0.64
70~89 3.94+0.56
90~119 3.78+0.45
>110 3.57+0.85
Indwelling catheter Yes 3.93+0.49 0.76 .448
No 3.95+0.49
Duration of hospitalization <6 4.10+0.56 0.12 046
(months) 7~12 3.94+0.54
13~18 3.93+0.601
>19 3.75£0.57
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