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Patient Safety Competency, and Ethical Nursing Competency
on Intention to Error Reporting

Jo, Minjoo' - Lee, Yoonju?

'Registered Nurse, Pusan National University Yangsan Hospital, Yangsan, Korea
ZProfessor, College of Nursing - Research Institute of Nursing Science, Pusan National University, Yangsan, Korea

Purpose: This study aimed to identify factors influencing the intention to report patient safety incidents. Methods:
Data were collected from 256 nurses who worked and provided direct nursing care at a university hospital in Y
City through an online survey conducted from July 17 to August 6, 2023. The survey included a self-reported
questionnaire comprising measurement tools for general and patient safety incident-related characteristics,
patient safety culture perception, patient safety competence, ethical nursing competence, and intention to report
patient safety incidents. The data were analyzed using SPSS 29.0. Results: Multiple regression analysis revealed
that greater total clinical experience (3=.26, p=.004) and higher patient safety competence (3=.29, p=.013) were
associated with a higher intention to report near misses (adj. R?=.240, F=6.97, p<.001). Additionally, higher
patient safety competence (3=.35, p<.001) was associated with a higher intention to report adverse events (ad;.
R?=.127, F=8.42, p<.001). Conclusion: Enhancing patient safety competency is essential to improve nurses'
intentions to voluntarily report patient safety incidents. Particularly, strategies are needed to encourage
non-experienced nurses to report near misses voluntarily.
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Table 1. Differences in Intention to Report Errors Based on Participant Characteristics

(N=256)

Intention to report

Intention to report

n (%) or near misses adverse events
Variables Categories 4
MESD - iep YE/Z/T(0)  \uep  YE/Z/T()
- (Scheffé) a (Scheffé)
Age (year) 30.1+4.17 61.28426.27  .20(.001) 85.31+£17.32 .03 (.586)
Gender Female 241 (94.1) 61.541£2634 -0.62(.535) 85.63+17.09 -1.02(.307)
Male 15(5.9) 57.11£25.66 80.22+20.61
Marital status Married 81(31.6) 66.87£24.56 234 (.020) 87.98+£15.71 1.69 (.093)
Single 175 (68.4) 58.69+26.70 84.08+17.92
Education level Diploma 21(82) 60.79£28.22 0.52(593) 874611838 0.26 (.775)
Bachelor 209 (81.6) 60.70+25.76 84.961£17.53
Master 26(10.2) 66.28429.19 86.41+15.08
Total clinical career (year) 7.20+4.16 61.28426.27 23 (<.001) 85.31+17.32 .09 (.151)
Working pattern Shifts 218 (85.2) 604312623 0.90 (410) 85.21+17.47 0.27 (.762)
Fixed 34 (13.3) 65.39+27.01 85.20+17.22
Others 4(1.6) 72.50+21.32 91.67£9.62
Awareness of the definition of patient 3.99+0.72 61.28+26.27 .26 (<.001) 85.31+17.32 .16 (.009)
safety incident
Awareness of the report system of 3.81£0.78 61.28+£26.27 .26 (<.001) 85.31£17.32 .20 (.002)
patient safety incident
Whether or not someone else witnessed ~ Yes 205(80.1) 61.84+26.37 0.69 (494) 86.36+15.95 1.62(.109)
a patient safety incident in the past year No 51(19.9) 59.02+26.03 81.11+21.67
Number of times you have experienced ~ Never 104 (40.6) 61.22+£2690 0.35(791) 84.52+17.85 0.61 (.612)
a patient safety incident in the past year Once 16 (6.3) 60.42+21.80 83.96+£18.19
Twice 43 (16.8) 58.061+26.38 83.64118.84
Over three times 93 (36.3) 62.971+26.46 87.20+15.91
Number of times you reported your own Never 107 (41.8) 60.34+27.06 1.36(.254) 84.27%£18.10 1.67(.174)
patient safety incidents in the past year ~ Once 21(8.2) 53.33£28.05 80.63£23.89
Twice 47 (18.4) 60.00+23.38 84.184+17.49
Over three times 81 (31.6) 65.31+26.15 88.56113.59
Whether you have reported any patient ~ Yes 149 (98.0) 61.95£25.76 -2.08 (.038) 86.06%£16.76 -0.62 (.533)
safety incidents experienced (n=152) No 3(2.0) 30.00+12.02 75.561+29.12
Subject with patient safety incident Only self 14 (5.5) 58.10+30.85 .164(.920) 78.10+27.23 1.52(.209)
experience Only others 66 (25.8) 61.67£28.12 85.561+16.93
Self and others 139 (54.3) 61.921+25.60 86.74115.51
Never 37 (14.5) 59.37+24.43 82.25+£19.49
Number of times participated in patient ~ Never 41 (16.0) 57.56+27.70 0.58 (.631) 81.79£17.53 1.96 (.121)
safety incident training in the past year ~ Once 140 (54.7) 61.45%+26.33 86.05+£18.27
Twice 35(13.7) 60.48+25.81 81.71+£18.16
Over three times 40 (15.6) 65.17+25.39 89.50+11.16
M=Mean; SD=Standard deviation.
ot Fol AHAA (r=65, p<.001)7} Q= A= Ueyitt 2z @f Kl o of Aol S Kol M=ot A7 A= M
(Table 3) £ RS E At THOF WY 5L A%, F 9
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Table 2. Awareness Levels of Patient Safety Culture, Patient Safety Competence, Ethical Nursing Competence, and Intention to

Report Error (N=256)
Variables M=SD Range
Awareness of patient safety culture 3.51+0.43 1~5
Leadership 3.4810.63
Patient safety improvement system 3.29+0.65
Patient safety policy and procedure 3.52+0.65
Non-punitive environment 3.17£0.80
Teamwork 3.74+0.53
Patient safety priority 2.80+0.75
Patient safety knowledge and attitude 411£0.46

Patient safety competence 3.97+0.40 =B
Patient safety attitude 4.22+041
Patient safety skill 3.97+0.48
Patient safety knowledge 3.40+0.71

Ethical nursing competence 3.17+0.34 1~4
Ethical behavior 3.26+0.39
Ethical sensitivity 3141042
Ethical knowledge 3.14+0.50
Ethical decision making and action 3.19+0.38
Ethical reflection 2.89+0.62

Intention to report error 0~100

Near miss 61.28+26.27
If you committed an error that did not harm a patient, would you report the error? 62.46+30.46
If your co-worker committed an error that did not harm a patient, would you report the error? ~ 51.84+32.07
Do you share information about harmless errors with fellow nurses? 69.53+£26.18
Adverse event 85.31£17.32

If you committed an error that harmed a patient, would you report the error? 90.51£17.04
If your co-worker committed an error that harmed a patient, would you report the error? 80.78+24.40
Do you share information with fellow nurses about errors that harm patients? 84.65+ 20.08

M=Mean; SD=Standard deviation.

Table 3. Correlations between Awareness of Patient Safety Culture, Patient Safety Competence, Ethical Nursing Competence,

and Intention to Report Incident (N=256)
Patient safety Ethical nursing Intention to report  Intention to report
Variables competence competence near misses adverse events
r(p) () () 1)

Awareness of patient safety culture .50 (<.001) .36 (<.001) .28 (<.001) .24 (<.001)
Patient safety competence 1 .65 (<.001) 43 (<.001) 37 (<.001)
Ethical nursing competence 1 .35 (<.001) .24 (<.001)
Intention to report near misses 1 -

Intention to report adverse events 1

AR A, 24 13 AFE 53 Aol Bttt 949 FFRAS F2lst7] H3t 3] 724 of| A Durbin-Watson &7
2 O33R HF o R Bl AlQdstey, A B2 20918 20f ZARE ghS Ko 7hxto] ERAdo] SEE| 9l
& 7FH4(dummy variable) 2 H3lo] J2qF2] 9] T 31, FxKTolerance):= 0.1 o)A}, EAFPAR|4=(Variance Infla-
3| AEA S AAISHAH tion Factor, VIF)=10 1]gko 2 Jeh} EY 45 71o] th

HA I AEN Y 7S AT AT 2L F Bl =9 AL Y= A o= SRIE T YsiAbd B o= o]
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Table 4. Factors Affecting Intention to Report Incidents (N=256)
Variables Categories B S.E B t [4 Tolerance  VIF
Intentionto  (Constant) -93.83 23.99 391 <.001

f}i‘;ts“ear Total clinical experience (year) 017 006 26 292 004 66 153
Marital status_Married* -3.89 462  -07 -0.84 402 76 133
Awareness of the definition of patient -3.30 350 -.09 -0.94 .347 .53 1.89
safety incidents
Awareness of the report system of patient 0.45 3.36 .01 0.14 .893 48 2.09
safety incidents
Reporting of incidents experienced_Yes* -20.85 1348 -11 -1.55 124 .96 1.05
Awareness of patient safety culture 9.41 5.33 15 1.76 .080 .68 1.46
Patient safety competence 19.38 7.71 .29 2.52 013 37 2.68
Ethical nursing competence 7.82 7.60 .10 1.03 305 54 1.85
Durbin-Watson=2.091, F=6.97, p<.001, R?=.281, Adj. R>=.240
Intentionto  (Constant) 16.74 11.45 1.46 145
report Awareness of the definition of patient -1.84 1.89  -08 -0.98 .330 .55 1.82
adverse .y
safety incidents
events
Awareness of the incident reporting system  0.69 1.69 .03 0.41 .682 .59 1.70
Awareness of patient safety culture 2.94 2.79 .07 1.05 293 .73 1.37
Patient safety competence 15.39 4.05 .35 3.80 <.001 40 2.51
Ethical nursing competence 0.60 3.94 .01 0.15 .879 .57 1.75

Durbin-Watson=2.166, F=8.42, p<.001, R?=.144, Adj. R*=.127

*Dummy variables (Marital status: married=1, single=0; Reporting of incidents experienced: Yes=1, No=0); VIF=Variance inflation factor.

£91& 8015}7] 95t 3749 A] Durbin-Watson £74|2k-&
21660913 TA= 0.1 o)A}, VIFE= 10 n|gke 2 et 3
BRE 7hf| the AL gle A 02 =g
IARA 2 2H e/ B Oz FFS A= &
Z W A IR GF e R 7S Abe] F A 73@(3
26, p=.004) 2} AP FFo] HZFF(p=.29, p=.013)
FoF B vt A vehged, 3l gS B4 21t
ARG golgt A o2 VeI (F=6.97, p <.001), 23 2]
AgES dehdle 2389 28A5(Ad). R 24002
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HAFE=.35, p<.001)22 Vet on, 3|7 gS Baet

rlo
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Avt ARG GO A2 LR (F=8.42, p<.001),
mgo] A Uehls 233 A4A5 A, RE 127

2 UERTHF=8.42, p <.001)(Table 4).

= 9
£ AT o e o] 2R5He 7] Seba R}

A4, AP g &4 ke
oo Y& A= 80& 2

I HILE FFA7)7] AR SA A
Stax; PGl om, B A7 £8
A} gt}

£ A7) A thRte] 2H LR B o= 1003 T
Bt 61.287 02, FaYU A 2P/ B o
73414613} 104 gbd o) T SAHETE AMS ey Y
2k 227 Hao% 6827 [16] k= Wttt Eg

o
30
3to.

24
U}%

FUIAT 32 P A VNS PO 2 T A7 A[9] HoF

A AL AR AT 277 WA AT BRpel A 3
2713 K5 Ao] gtk 0 FRTE & AYUZL o ) 5

) uPdol 3847, Wrok ) 9419 AR Aol A 2R
AHAA T SR HE 7137] Hell LY Ak Fae

LFRIE S AU of sl 53 T of 4.58%1E 100%]
22 gtstel vlme foj = 2 Aot 2 e R
Y E7h 2 A 0 2 et 2 Al At fsiabd
Q=100 wHgol B 8531808 ZHOF B =R

Vol. 14 No. 2, 2024

153



= o=
-JF-EIT ) Ol‘n"_"—r

= = vebth o= A atollAl ek @A FAle] o
&5l Al FAlo] gAYt A S E 7| A= L 75 WYAIH T
SFEIET AU 2 £l tisl 574 Th o) 4.05
(912 FAFSEL A& 27 FHHANSAE o2 A
A 4.63[27] k= F& o)t o] 2{g Zpo] o tiafj A
AP A0 A7 F 8L = YO T E 24 A
FEAE=AYY Ao, HE SHETEASTHE L
2l & 4= F o Bl o o] Rjo| of HLe} oo} g
f2lo] A= 5 o] o Fadt FEolrth

aEu, £ AA el 2HLF (R 2§ R 9
Ao gt B o =7t A Uebhd AL ThEAE A
o7 Fafjsirial Q1A E o F= Hud Fart ok wdt
okl SRt A A S & 7| = 2 FE B 7HsAdol B
A e A A H B 1E A7EaH37]9 ek o) g
Tk AR ofe] 7] A2 ARLE B Sk ZlouH12], 2
ool g AP B 15 517] o A2 SRtoll Al AA 7
37} Qoks Hes AAZ APIFO 2N 5 0 FE HA9
ok 4= QA HTH37]. Q=7 AR FE ASsh= He 1L
2fg o] AL 2 o7 A A APEA 0 &2 B a1stalAt ot
£ =g FFA7]7] $I8t Ao Basieh T3 AR B
Y& Yt o Wold 4= §l7]of) EARPAALILE o5}
I A R sk SRS 717 el = S1el A
E7b 2 AbaLef tigt B o= = dA R} AL DAt
Atk

SEARRPAARL Bl o o) AaE 3 0 7ot QA &
FHZ B EoLS o, THLF Bl omofA FAL 5
& 3 A A S5 7| A B 2R ( EAPlA =EEHA|
&2 o7 gt JEE g U7l ek £30] 69.53126.18
HOo 2 71 M7 wokon, vhek AR) gl oF g5t
A FAL AA-F 77t SR A A & 7XA] 2 oF
(EAtelA =F6hA] 2 27 E HAAH T AL o F
B2 3 2 U7 ehs B3)0] 51.84+32.078 0.2 FHav}t
71 okt YaiAbd Bl o) mof A= ghek dAf Fale] ¢
Ao A Falo] EatelA B E 7|2 = 75 LA AT
FAL 0 21 12§ QU7 g £8lo] 90.51+17.04
° 2 7P A4t wokoH, whek AR FAle] GF el
49| A5 w7 ERA B E 71X = LFE TR
W FAL e FEIE T AYU7t? g £ 0] 80.78+
P H47h @kt ol 2R Bl oret
QAR L o] B ol A Eelo] B L 7ol thaf Bt

TR BAR AR E FH5k= Aol vla] gFelo] Ay

L e U <> = O |« R w

CON A

=
=
()
N
o
il
N

154  Global Health and Nursing

(¢]

e,

AZ 5ol afAle g oHA e ee A Fol A2 ¢
> Qe SARPAAL LS o sha Adk-E: W A| 8t 7] 91 St
o] $J3f) Hof upet FRQPHAALIE H 5= Z o] obd ofH
Abaete APEA 0 &2 B k= F0] S8, Al RuE F
3l 3H50 7132 A2 4= U= Q14]9) A} vlEo] Wt
YA o7k op el BRjlo] REYAIT] 2. Fof e A=
AL Bty 3 et Sich

SEARPAAAL BT o] YRS | A= 912 THLF
o} $lsfiatdol upet 25 oh2 AaHs Bk B Ao At
oAb Bt o S nlA= 890 SRR AZFS
Z yehgon], 2HeF 1 = S nAE 89
T Q7B AR g 2 Uit F Y Aol =
S8 2R B =Tt A Ueht e o= At
A= F o] 2 T A R E T Yol Fhrhe AiH27]
£ Hoj £ Aol gxjgttt. o|2jgt Ak et oF
S wEotof st LRI A HEAFSS B R
Lol A ZFEAFS O] APLAR]] o7 Bud Faye d FHE
A = A #-o) Yl Ao AZEIt37]. F, F ol
ES4E AR dig $A=T} 2o A[38] FARPAARAL
B tigt F84S o w4 AXEE7] dEe AiH ez
B3 m7p e ZH o Fof e A= B o =7} A e}
G AoR 24T 5 QAT THLF B Q=S 0|7 9
A= Aol meh 8= A4 9] Fmof Aol th2 7| uf
2o G A EER g FA LS ThEA A e P
7Flom[39], A HE AR H W 31 Hxtet Hest
of ARl w8 2 F=E gRIF Favt glk. Folkt:
o] W2 7o A= FAREALIL} B A A o g 1A]
7H RE31aL, H110] Fe /o thgh Q1 4] o] ke m2[27], Al
THEA; 35 A] SERRRPAALTL B8] F8 4] 9l H 1A A of of
A J AR S A TN TH Lo g 2 o=
E 73 2 avt QA

THeRF B ok §laiab Bl o MR GFS 1]
e 892 AR AgFe 2 v SARPEARL 2 9]
TE Fol7] flaiAe SRR AgE 1717 91t =8
o] Y ajrt £ Aol TR ] 374A] 314 P 5
AR =7 7 2R BARMA 71, T B A
A o2 U o B g B O 5 A A B vt 893t
=]7] il T ERREA A4 3} SRR 7]& o] Ftol
41202 gt SRR R AL bR o gt B =,
A4, 719 SO 2 SRR A Fol7] 9leh 242t

o2 A1 et gtk




23 oxof 0= He

ek e] g A4 Eol7] 18 Febasta,
FASLHALT Wo] 3t 71219 A4 o)A 4
o Sh& 3t e S Bk, Eoke F o} o] wzko] Fa Al sl 74
£ AR @Y A E FH LR sk A 7IRE ko] o] o
A 87} AeH40]. SRR I BASH AR 217} O
A GA FEEHE AL TS 27 A E < Zl taL Ql4jst
cAA o] fEs] whEol, R IS EF L /REA
t A0 R QIAEAY .57 T of tiet 7 Xl o= Qlsf &
YA e A2 BIFGITH37]. AR
H3 It B3 A3 g B3 efof is) w2t
OHAZIS ST w3 2 st =9l o B 2[15] JAF Y
A2 AR A 3L 52 F 3l SAREIARIL] gt
g2l ofl thek 2| 4], FARPAALIL} B a1 H2fof| gt H HE A
FEro 2 AR Q) Al Hi10) QAL QA EE g g
87} 3AeH6,35]. ﬂx}c‘&?ﬁ 7lad FA717] HsiM = i
2R AlEd ol a5 W o] A o, SEARQEIARL Kl
A 2 R 718 %71 of sl 2 dgsiE= 2 detd
Bloju gol e As st Friske dEey Y2 F
3 22 dle FAEA 4] A Ve dRE =l
AT gApb o gt Bl =8 FgAI717] A= ERkebd
APILE Basto] ARae] 2 491 3] flaf =t A &

ARPAE S 7 k= &4 9] W3S ol F o] Ufok gttt

== o
o] & 93l Game based learning, Team based learning

T Borr
fr&w

~
-0,

P

HIE

>
>
]

D on

ﬂl-‘o

o

42].
5 52 B3 A4 BN WA 5 9 AT

—
—

E 8RS mhotstar, AkaL Y 1] thet A& Fal SR
B S3 A 4= QeH43]. FARRP o tidt A]4), 7)<,
T Zk7Ho] G o thgstar A At ws WS A-8-5ko] A4
22l WhE W8-S AA|SHEF 5fn, SARPAARIL B o] gt
AR T L SEE B TH3ARY] SRRQPAof gk Q14 g
A o2 BACHHALL BTl Q& Eo]1 3rebH Tt
IR AL UL =Y = US A2 AZrErt

Qo) SAHIART B o] GFaIoR T
QPR Q4§22 Lo folshA] g A 1}
Btk ol A AT TR} AT THOF 1
)% 7 ST PO JUBAE BYE A3 A3}
ok, AT Bio GFaI0R BRI}
LRGBS} Aol § BTk ol AT TR B4 %
2759 B4 So| et Axtel §FL 01+ AL AR 4
Zh5) 4 glont 25 SRS Q143 BAQLEA T B
9% 7he] BAE @

A 221 AR Bop e 130] 30 2217 ol

7} 92 B} gxpo] obH & uheko 2 A QI A Ay Tt o)
ox o o] oapay LrERLH44] 7191391 Al
zmilﬂr A5 ueH aso JFoz AR AR 43
g 2% A2 AAALE B3| FRQPHALL Bl
e 2EAY) o)} & 217 ejgpe] sl ot Aol B
3 502 Azt
2 A7 A A dehd FBAE o= st A
T2 drtsto] Agto] lom, & dtoll A ARS-HE St
AR B 31 0% = Kim [35]9] 8 T &7 K 9]
o} aIAL BT SJER AR} 4 - W eksto] g
AR BT A5 WA 3k nefd v B A7dns
S 4atd) o7t a T Hh Ea), SR Re} Q14 7} gl
) 7t o] SOl Gl o R Lpehix] gFe Bt of
3 A o] o R0l x| 7] sk W} wige] Ago] 2HL
FEI YT 24%, A B 9= 12.7% 2 A @2 4
S| AgHE o] EAlete] the JFES wom BREE ]
27} B asith adoe B3ty B A1 7kE AL 34}
QPRARTL 31 O of) S | A= 811& FQlshar, At
W 47 b o, 214 715 W BARLHAL
3 B3 0| 7ke] BA|E FEste] SRk e S
o] SApOFHALI Bl QE S = 4= Q= G312 Q] Ao
2 5 982 Belstod, AT BT o) S g3t
Ak g U SAQPHANT B3 w8 3 2 T3 7t A] 7] 22}

& vtz the HollA] 1 9)9)7t gict.

)
N
tlo o
<
Hu)
Kl

¢

ok

2 &

415 %*Ol AT 7 ol Pl S o

QP o7 BHE THE] SIs) St
e AR 8IS A7) A A A vl
SRE Ak

Xl% }l‘ﬂ% %}Z}%ﬁ@iﬁ*‘” 2 2}0151&’14 whhAd d f
2 w50 A 9 S th2A A 88t At EA B
A SARRPAALS B 31 0] Fa 4] 9l B A A of thgh A4 2 Q)
AEE AT ZDar} It T3, RQPAALLL WY A] A
] H1 =5 o]7] flaf Al SARPAART B o] gt &
83 RuA A of gt AEE WS 141301] kst AAA
o] A& HQl WL B3| FAHA GRS kel Ao] P

Vol. 14 No. 2, 2024 155



ESES

a3

B ATAE vhgro R Theat ol AAstnA Tt 3
A, BAPAALT B1Z Fol7] 1) SRS T
717 18k choret w8 Z2 0] A ol 2 8-< Ba) 5]
7138)% sk Aol Wasith. B4, BRebANT B of
Sof) QL 5 Y 22lo] that Zo] Gl FAE 8] &
AT 28-S A AT A, £ ATE 2 7oe]
e e HEALE AR sho] ATATHe] Avkslel At
o] Qlom 2 Thopet Al 7h w4l P Tk AR Tk B
o ukE 78 At

h8

W

(¢}

O

CONFLICTS OF INTEREST

The authors declared no conflict of interest.

AUTHORSHIP
Study conception and design acquisition - J]M and LY; Data collec-
tion - JM; Analysis and interpretation of the data - JM and LY;

Drafting and critical revision of the manuscript - J]M and LY.

ORCID
Jo, Minjoo https:// orcid.org,/0009-0007-9000-1013
Lee, Yoonju https:// orcid.org/0000-0001-9378-7022

REFERENCES

1. World Health Organization. Patient safety incident reporting
and learning systems: Technical report and guidance [Inter-
net]. Geneva: World Health Organization; 2020 [cited 2024
May 1]. Available from:
https://www.who.int/publications/i/item /9789240010338

2. Korea Institute for Healthcare Accreditation. Korean patient
safety incident report 2022 [Internet]. Seoul: Korea Institute
for Healthcare Accreditation; 2023 [cited 2023 September 2].
Available from:
https://www.kops.or.kr/portal /board/statAnlrpt/boardList
.do

3. Abry S, Mehrabian F, Omidi S, Karimy M, Kasmaei P, Haryal-
chi K. Investigation of factors related to the behavior of report-
ing clinical errors in nurses working in educational and medi-
cal centers in Rasht city, Iran. BMC Nursing. 2022;21:348.
https://doi.org/10.1186/512912-022-01134-3

4. Chiang HY, Lee HF, Lin SY, Ma SC. Factors contributing to vol-
untariness of incident reporting among hospital nurses. Jour-
nal of Nursing Management. 2019;27(4):806-14.
https:// doi.org/10.1111/jonm.12744

5. Alves MFT, Carvalho DS, Albuquerque GSC. Barriers to pati-

ent safety incident reporting by Brazilian health professionals:

156  Global Health and Nursing

olg%

10.

11.

12.

13.

14.

15.

an integrative review. Ciencia & Saude Coletiva. 2019;24:2895-
908. https:// doi.org/10.1590/1413-81232018248.23912017

. Kim SJ, Jung KI. Factors affecting of patient safety silence, safe-

ty motivation, faith in supervisor and communication satis-
faction on the nurse's willingness to report near miss. Korean
Journal of Safety Culture. 2022;(16):189-207.

https:// doi.org/10.52902/kjsc.2022.16.189

. Toren O, Dokhi M, Dekeyser GF. Hospital nurses' intention to

report near misses, patient safety culture and professional se-
niority. International Journal for Quality in Health Care. 2021;
33(1):mzab031. https://doi.org/10.1093 / intghc/ mzab031
Hung CC, Lee BO, Liang HF, Chu TP. Factors influencing nur-
ses' attitudes and intentions toward medication administra-
tion error reporting. Japan Journal of Nursing Science. 2016;13
(3):345-54. https:// doi.org/10.1111/jjns.12113

. Ko ES, Kang K]J. Effects of nurses' incident reporting attitude,

perception of importance on patient safety management, and
patient safety culture on the reporting of patient safety events.
Journal of Korean Academy of Nursing Administration. 2023;
29(3):309-19. https:// doi.org/10.11111/jkana.2023.29.3.309
Ko YK, Yu SY. The relationships among perceived patients'
safety culture, intention to report errors, and leader coaching
behavior of nurses in Korea: A pilot study. Journal of Patient
Safety. 2017;13(3):175-83.

https:// doi.org,/10.1097/PTS.0000000000000224

Agency for Healthcare Research and Quality. What is patient
safety culture? [Internet]. Rockville: Agency for Healthcare
Research and Quality; 2022 [cited 2023 April 1]. Available
from:

https://www.ahrq.gov/sops/about/ patient-safety-culture.
html

Chegini Z, Kakemam E, Asghari Jafarabadi M, Janati A. The
impact of patient safety culture and the leader coaching behav-
iour of nurses on the intention to report errors: a cross-sec-
tional survey. BMC Nursing. 2020;19:89.

https:// doi.org/10.1186/5s12912-020-00472-4

Kim JW, Lee EJ. Effect of general hospital nurses' perception of
patient safety culture and organizational communication satis-
faction on safe care. Korean Journal of Safety Culture. 2021;
(11):131-43. https:// doi.org/10.52902/kjsc.2021.11.131

Kwon JS, Ji EJ. The effect of nurses' perception of patient safety
culture and organizational communication on patient safety
management activities. Koran Academy on Communication
in Healthcare. 2023;18(1):7-14.

https:// doi.org/10.15715/kjhcom.2023.18.1.7

Ha SJ, Lee MJ. A study on patient safety culture, incident re-
porting and safety care activities of clinical nurses in a uni-
versity-affiliated hospital. Korean Society of Muscle and Joint
Health. 2019;26(1):35-45.

https:// doi.org,/10.5953/JMJH.2019.26.1.35


https://www.kops.or.kr/portal/board/statAnlrpt/boardList.do
https://www.ahrq.gov/sops/about/patient-safety-culture.html

23 oxof 0= He

16. Jeon SH, Kim EJ. Relationship between the nurses' willingness
to report near miss and the perception of patient safety culture.
Journal of the Korean Data Analysis Society. 2017;19(3):1599-
611. https:// doi.org/10.37727/jkdas.2017.19.3.1599

17. Lee SH, Seo E]J. Factors influencing clinical nurses' intention to
report medication administration errors. Journal of Korean
Critical Care Nursing. 2021;14(3):62-72.
https:// doi.org/10.34250/jkcen.2021.14.3.62

18. Kakemam E, Albelbeisi AH, Rouzbahani M, Gharakhani M,
Zahed, H, Taheri R. Nurses' perceptions of patient safety com-
petency: a cross-sectional study of relationships with occur-
rence and reporting of adverse events. PLoS ONE. 2024;19(1):
€029718b5. https:// doi.org/10.1371/journal.pone.0297185

19. Jang HN. Evaluation and application of patient safety compe-
tence assessment tool - survey for nurses [master's thesis].
Seoul: Seoul National University; 2013. p. 1-86.

20. Baek SM, Jeon SH. A review of patient safety activietes of nur-
ses in Korea. Journal of Learner-Centered Curriculum and
Instruction. 2021;21(6):657-67.
https:// doi.org/10.22251 /jlcci.2021.21.6.657

21. Oh EW, Ko YK. Effects of positive psychological capital and
role conflict of hospital nurses on patient safety competencies.
Korea Journal of Hospital Management. 2024;29(1):32-45.

22. Ryu SM. The effect of willingness to report near miss of hospi-
tal nurses and patient safety culture perception on patient
safety competence [master's thesis]. Gongju: Kongju National
University; 2018. p. 1-53.

23. Mortensen M, Naustdal KI, Uibu E, M&gi L, Kangasniemi M,
Polluste K, Moi AL. Instruments for measuring patient safety
competencies in nursing: a scoping review. BMJ Open Quality.
2022;11(2):e001751.
https:// doi.org/10.1136/bmjoq-2021-001751.

24. Lechasseur K, Caux C, Dollé S, Legault A. Ethical competence:
an integrative review. Nursing Ethics. 2018;25(6):694-706.
https:// doi.org/10.1177/0969733016667773

25. Ghasemi HSE, Ghobadi A, Hajibabaee F, Hajrajabi A, Aryam-
loo P. The relationship between organizational ethical climate
and components of nursing error reporting in selected hospi-
tals of Tehran university of medical sciences in 2020. Journal of
Nursing Management. 2022;30(7):2291-300.
https:// doi.org/10.1111/jonm.13875

26. Barkhordari-Sharifabad M, Mirjalili NS. Ethical leadership,
nursing error and error reporting from the nurses' perspective.
Nursing Ethics. 2020;27(2):609-20.
https:// doi.org/10.1177/0969733019858706

27. Kim SA, Kim EM, Lee JR, Oh EG. Effect of nurses' perception of
patient safety culture on reporting of patient safety events.
Journal of Korean Academy of Nursing Administration. 2018;
24(4):319-27. https:// doi.org/10.11111/jkana.2018.24.4.319

28. Im SA, Park MJ. The effects of patient safety culture perception

and organizational commitment on patient safety manage-
ment activities in general hospital nurses. Journal of Digital
Convergence. 2018;16(6):259-70.
https://doi.org/10.14400/JDC.2018.16.6.259

29. Faul F, Erdfelder E, Lang AG, Buchner A. G*Power 3: a flexible
statistical power analysis program for the social, behavioral,
and biomedical sciences. Behavior Research Methods. 2007;39
(2):175-91. https:// doi.org/10.3758/ BF03193146

30. Kim ES, Yu JY. Factors affecting willingness to medical error-
reporting of nursing students. Journal of Korean Academy of
Nursing Administration. 2022;28(4):440-50.
https:// doi.org/10.11111/jkana.2022.28.4.440

31.]Ji HJ, Lee SE. The relationship between nurse-perceived pati-
ent safety culture and patient safety: Journal of Korean Acad-
emy of Nursing Administration. 2022;28(3):190-9.
https:// doi.org/10.11111/jkana.2022.28.3.190

32. Ku Y]J. Factor influencing ward nurses's willingness to report
near miss [master's thesis]. Busan: Pusan National University;
2017. p. 1-53.

33. Lee SG. Development and psychometric evaluation of the Ko-
rean patient safety culture survey instrument for hospitals
[dissertation]. Seoul: Chung-ang University; 2015. p. 1-142.

34. Kang BR, Oh HY. Development of ethical nursing competence
self-rating scale for clinical nurses. Korean Journal of Adult
Nursing. 2020;32:482-93.
https:// doi.org/10.7475 / kjan.2020.32.5.482

35. Kim MS. The effectiveness of error reporting promoting strat-
egy on nurse's attitude, patient safety culture, intention to re-
port and reporting rate. Journal of Korean Academy of Nurs-
ing. 2010;40(2):172-81.
https:// doi.org/10.4040/jkan.2010.40.2.172

36. Kang JM, Kwon JO. Convergence factors influencing on per-
ception of medical errors report related to patient safety of
healthcare workers in a general hospital. Journal of the Korea
Convergence Society. 2018;9(8):61-70.
https:// doi.org/10.15207/JKCS.2018.9.8.061

37. Woo MW]J, Avery MJ. Nurses' experiences in voluntary error
reporting: an integrative literature review. International Jour-
nal of Nursing Sciences. 2021;8(4):453-69.
https:// doi.org/10.1016/j.ijnss.2021.07.004

38. Kim YM, Seo MJ. Factors influencing the retention intention of
nurses in general hospital nurses. Journal of Digital Conver-
gence. 2020;18(12):377-87.
https:// doi.org/10.14400/JDC.2020.18.12.377

39. Oh EY, Kim MW, Yoo HJ, Choi SH, Lee SR, Kim CS. Effects of
nursing competence on job satisfaction across career stages.
Journal of Korean Academy of Nursing Administration. 2023;
29(3):258-67. https://doi.org/10.11111/jkana.2023.29.3.258

40. Go BK, Lim CI. Development of a case-based learning model

for patient safety education in medical school. Journal of Edu-

Vol. 14 No. 2, 2024 157



= o=
-JF-EIT ) 0|‘-"_"T

cational Technology. 2022;38(4):1133-69. Clinical Nursing Research. 2020;26(2):164-74.
https://doi.org/10.17232/KSET.38.4.1133 https:// doi.org/10.22650/JKCNR 2020.26.2.164

41. Seo EJ, Seo YS, Hong EH. Systematic review on the patient 43. Kwon RW, Hong JY, Bae SJ. Effects of patient safety education
safety education for the improvement of patient safety com- program on patient safety knowledge and patient safety atti-
petency of nursing student. Journal of the Korea Entertain- tude for nursing faculty. Korean Journal of Safety Culture.
ment Industry Association. 2020;14(5):255-66. 2023;(20):209-21. https:// doi.org/10.52902/kjsc.2023.20.209
https:// doi.org/10.21184/jkeia.2020.7.14.5.255 44. Jeong JM, Park JH, Jeong SH. Case development on nurses' eth-

42. Kim JJ, Jung HM. Effect of patient safety culture and patient ical dilemmas with physicians' and nurses' decision making.
safety competence on safety nursing activity among nurses Journal of Korean Academy of Nursing Administration. 2013;
working in anesthetic and recovery rooms. Journal of Korean 19(5):668-78. https://doi.org/10.11111/jkana.2013.19.5.668

158  Global Health and Nursing



