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Purpose: This study was conducted to present the levels of self-compassion, active coping, passive coping, and
compassion fatigue and satisfaction, and explore the influence of self-compassion, active coping, and passive
coping on compassion fatigue and satisfaction among nurses working at veterans’ hospitals. Methods: A
correlational study design was used. The respondents were 148 staff nurses who had worked for more than a year
in the general ward of four veterans’ hospitals in Korea. Data were collected from March to April 2019 via a
self-administered questionnaire. Results: The respondents’ mean age was 31.4916.85 and clinical experience
8.8216.67 years. While compassion fatigue was significantly higher in nurses having veterans in the family (t=-2.59,
p=.010), compassion satisfaction was significantly higher in those aged 41 and above (F=4.18, p=.018), married
(t=-2.38, p=.018), having a higher monthly income (t=-2.59, p=.010), and having a hobby (t=-3.34, p=.001). There
was a significant relationship between compassion fatigue and satisfaction (r=.21, p=.010). Regression analysis
showed that the compassion fatigue score was higher when nurses had veterans in the family(3=.21, t=2.68,
p=.008), with a 4.8% explained variance. Nurses engaging in more active coping (3=.34, t=3.70, p<.001) and less
passive coping (B=-.24, t=-2.89, p=.004), and having a hobby (3=.19, t=2.50, p=.013) reported higher levels of
compassion satisfaction. Conclusion: More active coping and less passive coping impacted compassion satis-
faction significantly. Thus, there is a need to provide support to nurses so that they can utilize effective ways of
coping with stress to improve their compassion satisfaction.
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Table 1. Levels of Self-compassion, Active Coping, Passive
Coping, Compassion Fatigue and Compassion Satisfaction

(N=148)
Variables M=SD Range
Self-compassion®* 83.09+10.68 50~108
Isolation 8.49+3.11 4~20
Self-judgement 12.30+2.20 8~21
Over-identification 10.30+2.93 4~20
Mindfulness 11.53+2.75 5~19
Common humanity 11.20+2.63 5~18
Self-kindness 13.38+3.24 6~24
Active coping 94.34+14.49 64~133
Passive coping 56.1619.07 30~84
Compassion fatigue 30.67£6.06 18~44
Compassion satisfaction 31.70+6.90 12~47

*Overall self-compassion scores were calculated by reverse coding
the self-judgment, isolation, and over-identification items, and then
summing up all six subscale means.
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Table 2. Compassion Fatigue and Compassion Satisfaction by Respondents’ Characteristics

(N=148)

. . Compassion fatigue Compassion satisfaction
Variables Categories n (%)
M=SD torF (p) M=£SD torF (p)
Age (year) 23~30° 92 (62.2) 30.941+5.62 031 30.73£6.41 418
31~40° 34 (23.0) 30.4416.89 (.733) 31.97+6.41 (.018)
>41° 22 (14.9) 29.8616.64 35.31%6.38 a<c
Level of education College 31 (20.9) 31.384+6.33 0.74 31.58+7.20 -0.11
> University 117 (79.1) 30.47%6.00 (:460) 31.73£6.84 (:912)
Marital status Unmarried 94 (63.5) 30.68+5.80 0.31 30.69£6.35 -2.38
Married 54 (36.5) 30.64+6.53 (:975) 33.46+7.49 (.018)
Religion Yes 59 (39.9) 29.89+5.68 -1.26 31.25%6.55 -0.64
None 89 (60.1) 31.17£6.27 (-209) 32.00+£7.14 (:522)
Having a hobby Yes 68 (45.9) 31.08+6.25 -0.77 33.76£6.68 -3.34
No 80 (54.1) 30.31£5.90 (:440) 29.95+6.62 (.001)
Having veterans Yes 16 (10.8) 34.31+£6.94 -2.59 33.43+8.70 -0.86
in the family No 132 (89.2) 30.22+5.82 (.010) 31.49+6.65 (-400)
Working ward Medical 55 (37.2) 31.00+5.84 219 31.83+5.81 2.74
Surgical 77 (52.0) 29.8945.91 (-115) 30.87+7.23 (.067)
Others* 16 (10.8) 33.2517.04 35.25+7.91
Clinical experience <5 55 (37.2) 30.82+5.46 0.23 30.51£5.50 -1.76
(year) >5 89 (62.8) 30.58+6.41 (-819) 32.41+7.54 (-080)
Monthly income <350 108 (73.0) 31.04+5.98 1.21 30.82£6.98 -2.59
(10,000 won) >350 40 (27.0) 29.68+6.22 (-226) 34.08+6.15 (.010)

*Others worked in the neurology ward (n=10) and psychiatry ward (n=6).
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Table 3. Relationships among the Main Study Variables (N=148)
Self-compassion Active  Passive = Compassion
Variables Total A B C D E F coping coping fatigue
r(p) r(p) r(p) r(p) r(p) r(p) r (p) r(p) r (p) r (p)
Self-compassion 1
A. Self-kindness .72 1
(<001)
B. Common humanity 47 .58 1
(<001) (<001)
C. Mindfulness .66 72 A4 1
(<001) (<001) (<001)
D. Self-judgement -.58 -14 .05 -.02 1
(<001)  (.076) (:479) (.761)
E. Isolation -.68 -12 .03 -12 .64 1
(<001) (.123) (-657) (126)  (<001)
F. Over-identification -.60 -.06 .16 -.10 .58 .70 1
(<001) (404)  (042)  (197) (<001) (<001)
Active coping 43 .56 .39 .50 -.08 -.03 -.02 1
(<001) (<001) (<001) (<001) (.292) (.685) (.811)
Passive coping .02 .19 .28 .05 .09 .23 11 42 1
(.813) (.016)  (<001) (.478) (.266) (.003) (.179) (<001)
Compassion fatigue -12 -.04 -.04 .02 12 .07 .20 .03 .07 1
(123)  (572)  (589)  (813)  (148)  (352)  (012)  (.674) (377)
Compassion satisfaction .30 17 -01 .28 -20 -23 -24 32 -11 21
(<001)  (.034) (-853) (.001) (.012) (.004) (.003) (<001) (.176) (.010)
Table 4. Factors affecting Compassion Fatigue (N=148)
Block 1 Block 2 Block 3
Variables
B t(p) B t(®) B t()
Veterans in the family (1=yes) 21 2.59 (.010) 21 2.61 (.010) 21 2.68 (.008)
Self-compassion -12 -1.59 (.114) -17 -1.90 (.059)
Active coping .10 1.03 (.303)
Passive coping .04 0.43 (.662)
F (p) 6.73 (.010) 4.66 (.011) 2.86 (.026)
Adjusted R® .038 .048 048
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Table 5. Factors Affecting Compassion Satisfaction (N=148)
Block 1 Block 2 Block 3
Variables
B t(p) B tp) B t(®)
Age 19 2.44 (.016) 13 1.61 (.109) .08 1.10 (.272)
Hobby (1=yes) .26 3.31 (.001) 21 2.73 (.007) 19 2.50 (.013)
Self-compassion .20 248 (.014) .08 0.94 (.347)
Active coping 34 3.70 (<.001)
Passive coping -24 -2.89 (.004)
F (p) 9.22 (<.001) 8.42 (<.001) 8.61 (<.001)
Adjusted R® 101 132 206
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